CMS WELCOME LETTER

The CMS team would like to welcome you on board as our new partner!  In order to better understand how to navigate through our processes, please take a moment to review the following information. This document will serve you best if you print it out to refer to, when questions or customer support issues arise.  You can also find and reference it at any time by logging on to the Agent Portal on our website and clicking Agent Welcome Package in the left-hand tool bar.  Our goal is to simplify the support process and clarify how we can serve you as efficiently and effectively as possible. 

Website: CMS will conduct a mandatory training for our partners, to be scheduled within the first week of contract execution. You can choose between two convenient days and times:  Wednesdays at 9:00 PDT or Thursdays at 11:00 PDT.  Our website contains all the information you will need to be successful with CMS. It allows you to place online quote requests 24/7, review carrier information on products, pricing, promotions and access a wealth of wireless information.  Carrier specific resource information contacts is listed in the agent protected portion of our website. In addition commissions can be viewed via RPM on the website.  Please Note: CMS will not accept quotes, until the training has been completed.

Website access: Initially your agency will be issued logons to the CMS portal, RPM, and the carrier sites you choose to access.  If you need additional members of your staff to have access or need to change/delete access options, please email logons@cmstelcom.com.  This request must come from the contracted CMS agent. Please include: the full name of any individual needing logons, along with a valid e-mail address and phone number. Based upon your request, the necessary forms and contracts will be emailed directly to the agent. The time to issue logons will vary by carrier, however most will be completed and sent within 24-72 hours.

CMS Contacts:  CMS contact information can be found via our website, www.cmstelcom.com. Be sure to scroll down if you wish to contact us directly rather than through our portal.  The contact page includes all staff members and respective support functions as well as direct extensions.

Wireless Resources: CMS has a wireless agent portal with useful tools and information about Wireless products and services. We suggest that you download the Sales and Proposal Tool to assist you in collecting the information needed to generate a wireless proposal. Remember: Wireless is not just about cell phones.  It’s about solutions!  Submit your wireless proposals to wireless.support@cmstelcom.com.  Or call us directly at 800.233.8258 x116 to assist you with any questions you may have or to coordinate time with our wireless carrier resources. Keep in mind that smaller opportunities with less than 5 new activations are considered consumer sales by the wireless providers and do not qualify for special pricing.  We also have a complete (and brandable) accessory portal!   Don’t miss out on this very lucrative – add-on-value – revenue stream!  

Quotes: Please place your quote requests via our website at www.cmstelcom.com.  Click on "Quote Request" in the upper portion of our site and submit this opportunity via our online tool.  You will get an auto-generated email confirming that your quote has been received.  Please ensure all the appropriate information is completed to ensure a timely and accurate quote. Typical response time is between 24 - 48 hours.  However, this time may increase depending on the complexity of the quote and the number of options and carriers being quoted.  Please note international quotes take up to two weeks.  Also, depending on the carrier's web portal capabilities and access requirements, instructions will be provided for entering pricing requests directly through certain carriers.  

Paperwork: Once an order has turned into a sale, please email us at paperwork@cmstelcom.com. Reference the quote, and the carrier selected and our agent support team will send you the required paperwork to complete the order. We are committed to getting contracts and subsequently, order paperwork submitted as efficiently as possible and ask that you remind your customers that timelines for installations begin once completed, signed and approved contract and order paperwork has been accepted by the contracted carrier.  


Training: Access our online Calendar of Events – located on our agent portal - to review our monthly calendar of carrier and product trainings. If you are interested in training with a carrier on a specific topic, we can certainly arrange that via our channel managers. Please make any individual or one-off requests through Gene Foster.  800.233.2858 x105 or gfoster@cmtelcom.com
Commission issues: All commissions can be reviewed via our RPM system. Should you have a question or find a discrepancy, you can generate a trouble ticket via the system. This ticket will then be reviewed internally and we will respond via email with the status on this issue. Commission issues are reviewed within a 48-hour timeframe.  The best way to track the accuracy of your commissions vs. customer billing is to either request a copy of your customer’s invoice (for monthly review) or by requesting that your customers add you to their online invoice viewing capabilities for carriers that offer online visibility such as TNCI.  

Conferencing Services:  CMS offers a multi-vendor suite of conferencing solutions to compliment any customer requirement, including audio, web, collaboration and video conferencing solutions.  Our vendor relationships enable us to provide affordable solutions and competitive commissions to empower you to sell a total communication package to your clients.  Contact Lyndi Foster at lfoster@cmstelcom.com to assist with your conference opportunities.

Agent Responsibilities:  Please refer to your agent contract with CMS.  

Software Solutions:  Take the opportunity to review our telcom expense management tool by clicking on the TEMPO Demo Video link on our agent portal.  Tempo will provide you with additional tools to enhance the value of your relationship with your clients and prospects. The Tempo software can be utilized as a tool for wireline and wireless invoicing, contract management and inventory management. For additional information and a demo of this product, please contact Gene Foster, at gfoster@cmstelcom.com
Hardware and Managed Services:  CMS is a reseller of Wi-Fi routers and applications that can be made available to you for personal or customer mobility applications and opportunities you have.  Additionally, CMS is currently in final stage of contract negotiations to allow our agents to market a CMS (or privately branded) Managed Service product with three levels of support and 24/7 monitoring.  This will also include the sale and installation of Cisco hardware on a nationwide basis.
We look forward to working with you, and exceeding your expectations!
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