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Integrated Access + XO™ Virtual Private Network (VPN) Services

Integrated packages with the option to add VPN at a discount

XO INTEGRATED SERVICES

Integrated Access offers one stop communications solutions for customers with critical
Internet and data applications - combining Internet with Local and Long Distance Service.
Add XO™ VPN for secure, cost-effective private communications over the public
infrastructure, and businesses of all sizes can take advantage of one provider.

XO™ VPN is a managed service that delivers
secure enterprise-scale connectivity over a shared
public infrastructure without sacrificing any of the
benefits of a private network. The offer, based on
the highly regarded Cisco® platform, is now
available with a pricing discount when purchased
with any of the Integrated Access packages.

With XO™ VPN, you can:

o Establish a nationwide, less expensive alternative
to a private network, without sacrificing security,
access methods or connection speed;

e Connect all your locations into a wide area network
or private Intranet for secure and private
transmission of all your data;

e Streamline remote access to individual users; and

e Scale your bandwidth and connectivity as your
business grows.

VPN Features

Whether you have many sites that trade significant
data, or just a few that transmit information
irregularly, XO™ can design the VPN solution that is
right for you. With remote dial-up and dedicated
access connections available from 56 Kbps to
768Kbps, your VPN will fit the size of your
business today and grow with you for tomorrow.

Businesses that succeed in today’s economy are
those that leverage technology, not just to improve
communications, but also to save time and money.
XO™ understands your business-critical need for
secure communication between sites and with your
remote users.

XO VPN is a managed service that allows you to
focus on your core business competencies. The
installation, configuration and ongoing management
of the Cisco® CPE is all included for the price of the
XO VPN. By adding VPN to Integrated Access
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service, businesses of all sizes can take advantage
of one provider for Local, Long Distance, Internet
access and VPN -- all at a great price. The XO VPN
product can even be combined with additional firewall
capabilities all on a single, feature rich appliance.

With Integrated Access, you can:

e Reduce telecom costs by combining local
voice, long distance and dedicated Internet
access on a single facility;

e Benefit from single-source accountability for all
of your voice, long distance and Internet
access services;

e Eliminate self-administered installation,
maintenance, and support hassles; and

e Enjoy the convenience of one-invoice billing
for all of your XO™ services*. Note that when
users of XO™ VPN add remote dial access to
their VPN service, they will receive two
invoices for XO VPN, specifically for:

1. Dedicated usage (DIA or DSL) & all other
standard features are billed in advance and
appear on a customer’s regular invoice for
the active month of connectivity.

2. Remote Access features for VPN are billed
in arrears at the end of the month of service,
and are presented on a separate invoice.

Integrated Access:

e Features strict Service Level Agreements
(SLAs) on Internet Access services;

e Include pre-configured CPE, installation, and
on-going maintenance for life of service
contract.

Comprehensive Integrated Access Features
Integrated Access combines voice, long distance,
and Internet access on a single facility to provide a
new level of speed, reliability and affordability.

Contact XO™
For more information, please contact your XO
Sales Representative or visit www.xo.com.
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