XO™ HOSTED MICROSOFT® EXCHANGE

A Fully Managed Messaging and Online Collaboration Service

XO HOSTING SERVICES

Email, Shared Folders, Contacts, Calendar and more, combined with access, security and

professional management services.

Questions to Consider When Evaluating Your

Email Solution:

e Is your current email system as reliable as
you’d like it to be? Is it giving you “email
headaches™?

e What does the availability of your email system
mean to your business? If your system is
down, does productivity suffer? What about
your image to your customers?

e Is your IT staff frequently overwhelmed or
understaffed for key projects? Would your
company benefit if your IT staff had more time
to work on projects that increase revenue and
competitive advantage?

e How long does it take to get a new employee a
fully functioning email box?

e Does you budget include money for upfront
capital expenditures like upgrading your email
system? Would you like to use that cash for
something other than email?

e  Would accessing your corporate email system
from a Web browser — any Web browser —
make your employees more productive?

The XO™ Hosted Microsoft® Exchange
Advantage

Now, your business can enjoy the full benefits of
the best-of-breed messaging platform for a low,
predictable cost — and save your resources to
focus on your core business.

By outsourcing management of your Microsoft®
Exchange solution to XO, you not only save time
and money. You also gain the benefit of the XO
value-added services like network planning,
network security and professional services.

This simple, cost-effective solution provides the
high quality service you need along with the
reduced support requirements you’ve hoped for.
And, since XO helps you migrate your existing
messaging platform over to Microsoft Exchange,

Not just talk. 0

you can start realizing the benefits of enhanced
email and online collaboration right away.

XO Hosted Microsoft Exchange:

e Provides network security and access
management while allowing you to easily
control user accounts

e |s based on best-of-breed Microsoft Exchange
2000 and always uses the latest version
without the upgrade hassles

e Provides various access methods to fit your
business needs and

e Is backed by XO Customer Care, dedicated to
servicing your account 24x7.

For businesses that want the full functionality of
Exchange 2000’s messaging and online
collaboration solution but don’t want the
administrative burden, XO Hosted Microsoft
Exchange provides a simple, cost-effective solution
with excellent service.

The experienced XO operations staff gives you the
highest levels of availability, reliability and security.
And when you combine Hosted Exchange with
other XO services, you can take advantage of one
bill, one point of contact and easy management via
XO customer administration tools.

Features:

e Fully managed service with AdminCenter Self-
Administration tool to manage user accounts

e Microsoft Exchange 2000 software

e Enhanced collaboration, productivity tools and
access methods

o Blackberry™ Wireless Email Option with
automatic synchronization to Outlook

e Full redundancy and 99.7% availability SLA

e Network planning and security

e Professional services

Contact XO
For more information, please contact your
XO Sales Representative or visit www.xo.com.
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