
Amount Enclosed
Please indicate the 
payment amount 
included with your 
remittance

Account/Invoice No.
Have these numbers 
handy when calling 
customer service

Statement Date
Charges/credits 
put to this date 
are in your bill 

Pay By
Invoice payment 
due date 

Contact Numbers 

Remittance
Return this portion 
with your payment

Summary
of Charges

See page 3 of bill 
(reverse side) for 

information details  

Inquiry Address
Please send all 

written inquiries to 
this address

Important 
Mesages
Customer 

notifi cations, new 
product information 

and special offers 
are listed here

About Your Bill

Amount Enclosed
Please indicate the 
payment amount 
included with your 
remittance

Account/Invoice No.
Have these numbers 
handy when calling 
customer service

Statement Date
Charges/credits 
put to this date 

The following information breakouts will help you understand your TelePacifi c bill. 

For additional questions, please call Customer Care at 877-487-8722. And thank 

you again for choosing TelePacifi c.

877-487-8722



Directory Assistance
All 411 and other 
information calls

Other Charges
A detailed list of 
other charges 
allowed by the FCC

Current Charges
Charges incurred 
since last billing

Amount Due
Current charges 
plus any unpaid 
charges from 
prior bills

Taxes & Surcharges
Standard taxes and 
surcharges applied to 
your invoice.

Previous Bill
Charges from 

previous month

Payments
Payments received 

and credited to 
your account in the 

last month

Recurring Charges
Charges that 

remain constant 
each month 

regardless of usage

Adjustments
Debits or credits 

since last bill

Prorated Charges on your First Bill

TelePacifi c Communications bills your service charges one month in advance. Your 
fi rst bill will be larger than a normal bill as it includes service charges from the fi rst 
day you start service with TelePacifi c through the end of the following month. The 
prorated charges begin on the day you started service with TelePacifi c and the 
charge is listed separate on the invoice. Your future invoices from TelePacifi c will 
NOT include prorated charges and will refl ect a normal one-month service charge 
except in the case where new services have been added.

tel: 877-487-8722  
email: CustomerService@telepacifi c.net 
url: telepacifi c.com

Late Charge
If last payment

was received late

Usage Charges
Charges that vary 
each month based 

on call volumes


