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Integrated Local Solutions
Founded in 1991, TNCI offers Customers the benefit of our long-term relationships and volume buying power with the
industry’s most advanced, reliable carriers, coupled with a U.S.-based Customer Service organization to ensure the

delivery and support of quality voice and data solutions at the best possible rates.

Solution Features
• TNCI offers solutions from MCI and PaeTec in three

configurations (each features Local phone service
with either Long Distance and/or Internet Service):

•• Local & Internet Protocol (IP)

•• Local & Long Distance (LD)

•• Local & IP/LD

• A rich feature set provides value and enhances 
productivity:

•• Aggressive interstate and intrastate pricing

•• Competitive intrastate rates are the same in all
states (MCI only)

•• Local Primary Rate Interface (PRI) service avail-
able at no extra cost

•• Local usage included free of charge (MCI only)

•• A range of data speeds are available

Solution Benefits
• Place multiple services on one T-1 (high capacity

line) and on one invoice.

• Our Customers’ ability to convert existing Direct
Inward Dial (DID) numbers to TNCI, maintains 
productivity and efficiency within their organization.

• TNCI’s partnerships with MCI and PaeTec provide a
national footprint.

• Our robust billing system provides online access to
critical account and billing information.

• TNCI Customer Care Professionals deliver 
unparalleled service including short hold times in
queue and superior follow-up and follow-through.

Focused on Voice and Data. Focused on
You and Your Success.
• Long-term relationships with the industry’s most

prestigious carriers allow TNCI to pass along the
benefits of volume buying power to Agent Partners
and to Customers.

• In addition to Integrated Local the TNCI Portfolio
includes the following telecom solutions:

•• Local

•• DSL

•• Switched & Dedicated Long Distance

•• IP, Frame Relay, Point-to-Point, and MPLS

•• Reservation-less, Event, and Web Conferencing

• TNCI offers aggressive rates on all Voice and Data
solutions.

• TNCI provides cutting-edge online portals for 
Agents and Customers for enhanced productivity 
and efficiency.

Learn More
Visit www.tncii.com to learn more about TNCI Voice
and Data Solutions or to take a virtual tour of our
Customer and Agent online portals.

TEAM TNCI.
Focused On Voice and Data. Focused on You and Your Success.

                                  


