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Sprint Dedicated 
Internet Access™

Highlights

Sprint Dedicated Internet Access offers industry-
leading service level agreements (SLAs) across the 
entire Sprint global network — for availability, 
installation, packet loss and delay. You can rely 
on Sprint to provide 24 x 7 network monitoring 
and trouble resolution for IP addressing, routing, 
circuitry and hardware. A trusted solution for fast, reliable connectivity

Business needs change, but one thing remains constant: a 

reliance on high-performance, dependable connectivity. As 

the Internet advances your business opportunities, the right 

connections are required to meet the growing demands of 

your customers, employees and applications. 

With Sprint Dedicated Internet AccessTM, you’ll get just what 

you need to establish fast, reliable connectivity for all your 

locations. The service provides safe, scalable, always-on 

network access via one of the most reliable, high-performing 

IP backbones in the industry. 

Internet Services
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Business advantages
Whether you’re looking to support simple browsing capabilities or 

mission-critical Internet-based applications, Sprint Dedicated Internet 

Access delivers the fl exible, feature-rich service that fi ts your global 

business. Some key benefi ts include:

Multiple access rates. Select the speed you need to support a wide 

range of users and applications, from 56 Kbps to 2. 5 Gbps, including 

digital subscriber line (DSL), fractional, multi-megabit and Ethernet 

options. 

Always-on access. With Sprint, you get direct connectivity to one 

of the industry’s most advanced IP networks. Access to the Sprint 

network is available from more than 100 countries worldwide for 

24-hour-a-day connectivity. 

Freedom to focus on your business. Sprint provides 24 x 7 proactive 

network management, monitoring and technical support so you can 

focus on your business, not on technical issues. 

Performance guarantees. All Sprint products are backed by SLAs to 

ensure quality and reliable service. 

Features
With Sprint Dedicated Internet Access, you can take advantage of:

■ Domain name registration

■ Primary domain and/or secondary domain name service

■ A 100 percent, native IP multicast network for effi cient content 

distribution

■ Flat-rate or burstable pricing plans

■ Partial or full-network news feeds

■ Flexible local access options

■ IP class of service

■ Multiple customer premises equipment options

Enjoy scalable, always-on network access
to multiple locations
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Description Reliable, scalable, always-on network access for everything from simple Web 
browsing to support for mission-critical applications. 

Type of service • Always-on Internet access

Types of traffi c 

supported

• Low to high volumes
• Occasional to frequent transmission bursts

Support services • 24 x 7 proactive monitoring and technical support

Value-added services • Networking equipment, including intelligent CSU/DSUs and managed routers
• Primary domain name service
• IP multicasting

Classic applications Day-to-day online access applications, such as Internet access and email

Coverage More than 100 countries worldwide

Sprint Dedicated Internet Access at a glance

The Sprint IP network

Reaching more than 100 countries, the Sprint IP network truly 

stands apart for its:

Highly survivable architecture. OC192/STM64 fi ber links ensure 

high levels of network performance and reliability. 

Global reach. You can use this network to link sites throughout 

the world — North America, Europe, Asia-Pacifi c and South 

America —wherever the Sprint IP network reaches. 

Guaranteed service. Service level agreements cover installation, 

packet loss, latency and availability. 

24 x 7 proactive monitoring. Sprint monitors its global network 

facilities around the clock to prevent minor problems from 

affecting service. 

Welcome to Sprint
Sprint and Nextel have come together, offering you more choice 

and fl exibility. This powerful combination brings you access to more 

products, more services and more of what you need - to do more of 

what you want. Welcome to a future full of possibility. 

We are the new Sprint, and yes you can. SM
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