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Complete Office™

MegaPath Complete Office™ Solutions:
Voice. Data. Security. Hosted IT Services.

With Complete Office™ Bundles, businesses get scalable Voice, Data, and Hosted
IT Solutions that increase productivity and reduce costs.

MegaPath Complete Office™ Solutions

Complete Office™
Solutions Include

MegaPath’s Complete Office™ solution enables businesses to enjoy the
convenience of selecting a complete data and communications solution from a
single provider, as well as provide reliable services that enable employees to work
more efficiently. Businesses have the flexibility to custom build their cost-effective
bundles based on their unique needs.

How It Works

Each Complete Office bundle starts with reliable Hosted Voice, Hosted Exchange,
Data Backup, Advanced Calling Features, Free Installation, and Free Equipment.
Next, add Business Broadband and the business services you need—choose from
Proactive Monitoring, Hunt Groups, Auto Attendant, Analog Faxing, and Hosted
SharePoint®—all at a discounted price.

Save Up To 15% on Your Entire Bundle

Complete Office solutions start at $39.95 per month (3-year term) plus the cost
of broadband access and any optional services (see box). Receive up to a 15%
discount on the cost of your entire customizable bundle.

Benefits of Complete Office™ Solutions

- Implement a unified solution to reduce costs and increase productivity

- Experience reliable voice services with guaranteed Quality of Service (QoS)
delivered over a private, secure network

- Enjoy flexible broadband options including Ethernet, T1, Bonded T1,
DSL, and Cable

- Eliminate failure-prone tape backups with automated cloud-based data backups
- Enjoy the convenience of having a single service provider

- Take advantage of advanced calling features, free use of equipment (Cisco 303G
or Polycom SoundPoint IP 335 phones), and free installation

Broadband Access (per location)

Hosted Voice and MegaPath
Anywhere number

Unlimited national calling plan

Advanced calling features:
Call forwarding, Call waiting, Caller ID,
Call Transfer, Find Me / Follow Me

HD Voice

Hosted Exchange email account
Data Backup (5 GB of initial storage)
Voicemail

Voicemail transcription

Business-class SLAs
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Voice over Internet Protocol (VolP)

Complete Office™

Advantages

MegaPath Voice services save you money and provide advanced calling features —
that a traditional phone service can’t touch.

In addition to eliminating traditional telephony local and long-distance charges,
MegaPath’s VolIP technology helps businesses reduce their capital expenditures
by allowing businesses to use a single connection for voice and data services.
Advanced features include one number identification through features such as new
Hosted Voice Mobile, Find Me / Follow Me, Visual Voicemail, and an easy-to-use
Management Portal.

Hosted Microsoft® Exchange

Hosted Microsoft® Exchange is an advanced productivity solution featuring
corporate-class email, as well as shared calendaring, tasks, and contact
capabilities. It enhances employee communication and collaboration for businesses
and organizations of any size. MegaPath provides Hosted Exchange at an
affordable monthly cost, eliminating your daily maintenance worries with no
investment in costly IT infrastructure.

Data Backup

Cloud-based data backup and storage make recovering from data loss a painless
process because they enable you to restore your data files quickly, conveniently,
and affordably. Because MegaPath understands that your data is your business’
lifeline, we partnered with Mozy—the world’s most trusted online backup service for
consumers and businesses—to offer our customers a reliable, affordable, and easy-
to-implement off-site data storage solution.

Business Broadband

The Internet is a cornerstone for today’s businesses. A reliable Internet connection
must be fast enough for employees to conduct their daily tasks at an efficient pace
and competitively priced in order to be an asset. That's why MegaPath offers a wide
range of business-class Internet solutions; Complete Office™ broadband access
options include MegaPath’s Ethernet, T1, Bonded T1, DSL, and Cable.

End-to-End Nationwide
Infrastructure

Our privately managed MPLS network
provides exceptional performance,
total redundancy, and the flexibility to
deliver true voice Quality of Service.

Complete Service Portfolio

We offer a full range of business
broadband, voice, MPLS, VPN, and
security services.

Unbeatable Experience

We’ve been serving businesses with
innovative communications services
for over 16 years.

Superior Customer Support

Our friendly technical experts respond
quickly and efficiently 24 / 7 / 365.
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