
Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

3.) Each call is subject to call rounding and will be billed to the nearest penny.

4.) Switched rates are valid for US Origination only.  

Tier
Voice 
MUG

Term Rate MTM/Base Discount

1 year 0.0180 0.0180 0.00%
2 year 0.0180 0.0180 0.00%
3 year 0.0180 0.0180 0.00%

1 year 0.0171 0.0180 5.00%
2 year 0.0170 0.0180 5.57%
3 year 0.0169 0.0180 6.14%

1 year 0.0162 0.0180 9.75%
2 year 0.0161 0.0180 10.29%
3 year 0.0161 0.0180 10.83%

1 year 0.0154 0.0180 14.26%
2 year 0.0153 0.0180 14.78%
3 year 0.0152 0.0180 15.29%

1 year 0.0147 0.0180 18.55%
2 year 0.0146 0.0180 19.04%
3 year 0.0145 0.0180 19.52%

1 year 0.0139 0.0180 22.62%
2 year 0.0139 0.0180 22.62%
3 year 0.0139 0.0180 22.62%

B

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Comments
1.) For International Termination, calls can only originate from the countries listed in the specific Service Terms for Enterprise Voice Services.

(In no event will this agreement become effective until and unless executed by both parties)

A

2.) Hawaii, Alaska, US Virgin Island, Puerto Rico, Guam and Northern Marianas are rated as intersatate calls if origination is from the domestic United States.

(rates are per minute / 6 second minimum / 6 second rounding)

Dedicated Outbound

Monthly Voice Usage Charges

Interstate

$500 501 to $5,000 

$500 0 to $500 

$15,000 

D $500 15001 to $25,000 

C $500 5001 to

$50,000 

F $500 50001 to +

E $500 25001 to
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Tier
Voice 
MUG

Term Rate MTM/Base Discount

1 year 0.0200 0.0200 0.00%
2 year 0.0200 0.0200 0.00%
3 year 0.0200 0.0200 0.00%

1 year 0.0190 0.0200 5.00%
2 year 0.0189 0.0200 5.57%
3 year 0.0188 0.0200 6.14%

1 year 0.0181 0.0200 9.75%
2 year 0.0179 0.0200 10.29%
3 year 0.0178 0.0200 10.83%

1 year 0.0171 0.0200 14.26%
2 year 0.0170 0.0200 14.78%
3 year 0.0169 0.0200 15.29%

1 year 0.0163 0.0200 18.55%
2 year 0.0162 0.0200 19.04%
3 year 0.0161 0.0200 19.52%

1 year 0.0155 0.0200 22.62%
2 year 0.0155 0.0200 22.62%
3 year 0.0155 0.0200 22.62%

Tier
Voice 
MUG

Term Rate MTM/Base Discount

1 year 0.0330 0.0330 0.00%
2 year 0.0330 0.0330 0.00%
3 year 0.0330 0.0330 0.00%

1 year 0.0314 0.0330 5.00%
2 year 0.0312 0.0330 5.57%
3 year 0.0310 0.0330 6.14%

1 year 0.0298 0.0330 9.75%
2 year 0.0296 0.0330 10.29%
3 year 0.0294 0.0330 10.83%

1 year 0.0283 0.0330 14.26%
2 year 0.0281 0.0330 14.78%
3 year 0.0280 0.0330 15.29%

1 year 0.0269 0.0330 18.55%
2 year 0.0267 0.0330 19.04%
3 year 0.0266 0.0330 19.52%

1 year 0.0255 0.0330 22.62%
2 year 0.0255 0.0330 22.62%
3 year 0.0255 0.0330 22.62%

to $15,000 

Dedicated Tollfree
(rates are per minute / 6 second minimum / 6 second rounding)

Monthly Voice Usage Charges

A $500 0 to $500 

to $50,000 

B $500 501 to $5,000 

C $500 5001

+

Switched Outbound

D $500 15001 to $25,000 

E $500 25001

F $500 50001 to

to $15,000 

(rates are per minute / 18 second minimum / 6 second rounding)

Monthly Voice Usage Charges

A $500 0 to $500 

to $50,000 

B $500 501 to $5,000 

C $500 5001

+

D $500 15001 to $25,000 

E $500 25001

F $500 50001 to

Page 2 of 23 Global Crossing Initials _____ Customer Initials _____



Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Tier
Voice 
MUG

Term Rate MTM/Base Discount

1 year 0.0380 0.0380 0.00%
2 year 0.0380 0.0380 0.00%
3 year 0.0380 0.0380 0.00%

1 year 0.0361 0.0380 5.00%
2 year 0.0359 0.0380 5.57%
3 year 0.0357 0.0380 6.14%

1 year 0.0343 0.0380 9.75%
2 year 0.0341 0.0380 10.29%
3 year 0.0339 0.0380 10.83%

1 year 0.0326 0.0380 14.26%
2 year 0.0324 0.0380 14.78%
3 year 0.0322 0.0380 15.29%

1 year 0.0310 0.0380 18.55%
2 year 0.0308 0.0380 19.04%
3 year 0.0306 0.0380 19.52%

1 year 0.0294 0.0380 22.62%
2 year 0.0294 0.0380 22.62%
3 year 0.0294 0.0380 22.62%

Switched Tollfree

to $15,000 

(rates are per minute / 18 second minimum / 6 second rounding)

Monthly Voice Usage Charges

A $500 0 to $500 

to $50,000 

B $500 501 to $5,000 

C $500 5001

+

D $500 15001 to $25,000 

E $500 25001

F $500 50001 to
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Intra-Lata
Tollfree Outbound Tollfree Outbound Outbound

0.0483 0.0420 0.0677 0.0677 n/a
0.0552 0.0480 0.0950 0.0950 n/a
0.0765 0.0765 0.0924 0.0924 n/a
0.0290 0.0290 0.0446 0.0446 0.0275
0.0574 0.0338 0.0825 0.0825 n/a
0.0465 0.0419 0.0590 0.0590 n/a
0.0465 0.0419 0.0726 0.0726 n/a
0.0465 0.0465 0.0736 0.0736 n/a
0.0500 0.0435 0.0613 0.0613 n/a
0.1240 0.1240 0.1525 0.1525 n/a
0.0897 0.0690 0.1634 0.1634 n/a
0.0254 0.0254 0.0382 0.0382 n/a
0.0420 0.0378 0.0693 0.0693 n/a
0.0585 0.0527 0.0700 0.0700 n/a
0.0444 0.0444 0.0740 0.0740 n/a
0.0405 0.0365 0.0726 0.0726 n/a
0.0420 0.0420 0.0710 0.0710 0.0335
0.0345 0.0345 0.0722 0.0722 n/a
0.0450 0.0450 0.0842 0.0842 n/a
0.0254 0.0254 0.0450 0.0450 n/a
0.0677 0.0615 0.1155 0.1155 n/a
0.0660 0.0660 0.0908 0.0908 n/a
0.0720 0.0450 0.0759 0.0759 n/a
0.0563 0.0450 0.1263 0.1263 n/a
0.0675 0.0675 0.0690 0.0690 n/a
0.1034 0.0636 0.1337 0.1337 n/a
0.0900 0.0540 0.1085 0.1085 n/a
0.0495 0.0446 0.0809 0.0809 n/a
0.0420 0.0420 0.0676 0.0676 n/a
0.0837 0.0465 0.1056 0.1056 n/a
0.0435 0.0392 0.0743 0.0743 n/a
0.0480 0.0384 0.0762 0.0762 0.0479
0.0349 0.0349 0.0450 0.0450 n/a
0.0480 0.0480 0.0858 0.0858 n/a
0.0546 0.0546 0.0673 0.0673 n/a
0.0480 0.0480 0.0662 0.0662 n/a
0.0500 0.0278 0.0990 0.0990 n/a
0.0525 0.0368 0.0590 0.0590 n/a
0.0936 0.0878 0.1901 0.1901 n/a
0.0525 0.0394 0.0676 0.0676 n/a
0.0550 0.0413 0.0726 0.0726 n/a
0.0525 0.0315 0.0809 0.0809 n/a
0.0480 0.0360 0.0792 0.0792 n/a
0.0638 0.0675 0.0890 0.0890 n/a
0.0555 0.0555 0.0680 0.0680 n/a
0.0455 0.0325 0.0702 0.0702 n/a
0.0612 0.0432 0.0739 0.0739 n/a
0.0675 0.0574 0.1040 0.1040 n/a
0.3195 0.3195 0.3854 0.3854 n/a
0.1775 0.1775 0.2296 0.2296 n/aHawaii

Wisconsin
West Virginia
Wyoming
Alaska

Utah
Virginia
Vermont
Washington

North Dakota
Nebraska

Oklahoma

New Hampshire
New Jersey
New Mexico
Nevada

Missouri
Mississippi
Montana
North Carolina

Idaho
Illinois
Indiana

Intra-Country

Intrastate

(rates are per minute / 6 second minimum for dedicated / 18 second minimum for switched / 6 second rounding)

Arkansas
Arizona
California

Alabama

Minnesota

Delaware
Florida
Georgia

Louisiana
Massachusetts
Maryland

Iowa

Kansas
Kentucky

SwitchedDedicated

Maine
Michigan

Colorado
Connecticut

New York
Ohio

Tennessee
Texas

Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Dedicatd
Destination Outbound

0.4050
2.4543
1.1100
0.2502
0.4131
0.0000
0.3330
0.4131
0.3330
0.3330
2.9700
4.8600
1.1610
0.0000
0.6021
0.0400
0.0540
0.5130
0.4572
0.4572
0.4572
0.4572
1.1610
0.0387
0.0270
0.0216
0.0220
0.0220
0.0252
0.0220
0.4626
0.0207
1.1610
0.0220
0.0380
0.0320
0.6660
0.5967
0.5967
0.5967
1.1610
0.0320
0.0423
0.0252
0.0675
0.5256

0.5256
0.5400
0.4275
0.5400
0.5256
1.1610
0.0252

Netherlands Mobile Orange
Netherlands Mobile Other
Netherlands Mobile Telfort

International

France Mobile SFR

Germany Berlin
Germany Cologne
Germany Dusseldorf

(rates are per minute / 6 second minimum / 6 second rounding)

France Mobile Globalstar
France Mobile Orange
France Mobile Other

UK Mobile Other
UK Mobile T-Mobile

UK
UK 0845
UK 084x Other
UK 0870
UK 087x Other
UK Free Phone
UK London
UK Mobile H3G
UK Mobile O2
UK Mobile Orange

Italy Mobile H3G

UK Mobile Vodafone
UK NGN
UK VoIP And Multimedia Services
France
France Alternate Networks
France Mobile Bouyges

France NGN
France Paris
Germany

Germany NGN
Germany Stuttgart
Italy
Italy Milan

Italy Mobile Other

Netherlands Mobile KPN Mobile

Italy Mobile Tim
Italy Mobile Wind

Germany Frankfurt
Germany Hamburg
Germany Mobile
Germany Munich

Netherlands Amsterdam

Netherlands Rotterdam

Italy NGN
Italy Rome
Italy Vatican City
Netherlands

Netherlands Mobile Vodafone
Netherlands NGN

Netherlands Mobile T-Mobile
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Dedicated Switched
Destination Outbound Outbound

0.6670 0.8100
0.8690 1.0557
0.5450 0.7358
0.7300 0.9855
0.2300 0.2795
0.2510 0.3051
0.2820 0.3429
0.4120 0.5009
0.1420 0.1728
0.1680 0.2268
0.5800 0.7047
0.2860 0.3470
0.4850 0.5900
0.2750 0.3348
0.3300 0.4010
4.9500 6.0143
0.2490 0.3024
0.4100 0.4982
0.0350 0.0432
0.0210 0.0257
0.0270 0.0324
0.3870 0.4698
0.1880 0.2282
0.5630 0.6845
0.1200 0.1458
0.1890 0.2295
0.4130 0.5022
0.7750 0.9423
0.0240 0.0297
0.2520 0.3065
0.0300 0.0365
0.3810 0.4631
1.7900 2.1749
0.0240 0.0297
0.0590 0.0797
0.6890 0.8370
1.2900 1.5674
0.0810 0.0986
0.2750 0.3348
0.3810 0.4631
0.1130 0.1377
0.2620 0.3186
0.2970 0.3605
0.2670 0.3605
1.2900 1.5674Bahrain NGN

Bahamas
Bahrain
Bahrain Mobile
Bahrain Mobile Batelco

Austria NGN
Austria Vienna
Azerbaijan
Azerbaijan Mobile

Australia Satellite
Australia Sydney
Austria
Austria Mobile

Australia Melbourne
Australia Mobile

Armenia Mobile

Antarctica
Antigua & Barbuda
Antigua & Barbuda Mobile

Angola Mobile
Anguilla
Anguilla Mobile

Australia External Territories

Albania Tirana

(rates are per minute / 6 second minimum dedicated / 30 second minimum switched / 6 second rounding)

Afghanistan
Afghanistan Mobile
Albania
Albania Mobile

Algeria

Armenia Yerevan
Aruba
Aruba Mobile

Algeria Algiers
Algeria Mobile
American Samoa
Andorra
Andorra Mobile
Angola

Ascension Island
Australia

Argentina
Argentina Buenos Aires
Argentina Cordoba
Argentina Mobile
Armenia
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.2680 0.3254
0.1170 0.1418
0.1610 0.1958
0.3800 0.4617
0.2680 0.3254
0.1940 0.2363
0.2340 0.2849
0.4980 0.6048
0.4550 0.5535
0.4180 0.5076
0.4780 0.5805
0.0500 0.0675
0.0480 0.0581
0.7400 0.8991
1.2900 1.5674
0.2880 0.3497
0.3970 0.4820
0.5590 0.6791
0.1821 0.2012
0.1580 0.1917
0.1360 0.1647
0.3280 0.3983
0.1670 0.2025
0.0960 0.1161
0.1080 0.1310
0.2690 0.3267
0.0960 0.1161
0.3500 0.4253
0.6300 0.7655
0.3260 0.3956
0.2380 0.2889
0.4920 0.5981
0.0900 0.1094
0.0390 0.0473
0.0820 0.0999
0.3750 0.4563
0.0320 0.0392
0.0440 0.0540
0.2420 0.2943
0.0710 0.0864
0.0970 0.1175
0.1440 0.1755
0.6660 0.8991
0.0790 0.0959
0.2820 0.3429
0.2990 0.3632
0.4280 0.5198
0.7870 0.9558
0.4820 0.5859
0.3630 0.4415
0.3340 0.4064
0.4550 0.5535
0.3720 0.4523
0.0280 0.0270
0.2500 0.3375
0.4950 0.6021Cape Verde

Cameroon Mobile Orange
Cameroon Yaounde
Canada
Canada Yukon & Nw Territories

Cambodia Mobile
Cambodia Phnom Penh
Cameroon
Cameroon Douala

Bulgaria Sofia
Burkina Faso
Burundi
Cambodia

Brunei
Brunei Mobile
Bulgaria
Bulgaria Mobile Mobitel

Brazil Mobile
Brazil Rio De Janeiro
Brazil Sao Paulo
British Virgin Islands

Botswana Mobile
Brazil
Brazil Belo Horizonte
Brazil Campinas

Bosnia
Bosnia Mobile
Bosnia Sarajevo
Botswana

Bolivia Cochabamba
Bolivia La Paz
Bolivia Mobile
Bolivia Santa Cruz

Bermuda
Bermuda Mobile
Bhutan
Bolivia

Belize
Belize Belize City
Belize Mobile
Benin

Belgium
Belgium Brussels
Belgium Mobile Belgacom
Belgium NGN

Barbados Mobile
Belarus
Belarus Minsk
Belarus Mobile

Bangladesh Mobile
Bangladesh Moulvibizar
Bangladesh Sylhet
Barbados

Bangladesh
Bangladesh Chittagong
Bangladesh Dhaka
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.1610 0.1958
0.3800 0.4617
0.5460 0.6629
0.6720 0.8168
0.0350 0.0432
0.0350 0.0432
0.4050 0.4928
0.3650 0.4928
0.0340 0.0419
0.0300 0.0365
0.0320 0.0392
0.0310 0.0378
0.0340 0.0419
0.0600 0.0729
0.0320 0.0392
0.1400 0.1701
0.0890 0.1080
0.0880 0.1067
0.0850 0.1040
0.1050 0.1283
0.1680 0.2039
0.0760 0.0918
0.8000 1.0125
0.8500 1.0800
0.2300 0.2795
1.2190 1.4810
0.1190 0.1445
0.1300 0.1580
0.0830 0.1013
0.5010 0.6089
1.2900 1.5674
1.6000 1.9440
1.8500 2.2478
0.0640 0.0783
0.1260 0.1526
1.2900 1.5674
0.0600 0.0810
0.3640 0.4428
0.0400 0.0486
0.0330 0.0405
0.0410 0.0554
0.4420 0.5373
1.2900 1.5674
1.5360 1.8657
0.6080 0.7385
0.7660 0.9302
0.2180 0.2646
0.4800 0.5832Dominica Mobile

Diego Garcia
Djibouti
Djibouti Mobile
Dominica

Denmark
Denmark Copenhagen
Denmark Mobile
Denmark NGN

Cyprus NGN
Czech Republic
Czech Republic Mobile
Czech Republic Prague

Cuba
Cuba Guantanamo Bay
Cyprus
Cyprus Mobile

Costa Rica Mobile
Croatia
Croatia Mobile
Croatia NGN

Comoros Mobile
Congo
Cook Islands
Costa Rica

Colombia Medellin
Colombia Mobile
Colombia Pereira
Comoros

Colombia
Colombia Barranquilla
Colombia Bogota
Colombia Cali

China Fuzhou
China Guangzhou
China Mobile
China Shanghai

Chile Rural
Chile Santiago
China
China Beijing

Chad
Chile
Chile Easter Island
Chile Mobile

Cayman Islands
Cayman Islands Mobile
Central African Republic

Page 8 of 23 Global Crossing Initials _____ Customer Initials _____



Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.3040 0.3699
0.1100 0.1337
0.7660 0.8100
0.9000 1.2150
0.9000 1.2150
4.5000 5.4675
0.2200 0.2673
0.2500 0.3038
0.1970 0.2390
0.4950 0.6021
0.2600 0.3159
0.3400 0.4131
0.3220 0.3915
0.2900 0.3524
0.3150 0.3834
0.2529 0.1931
0.2785 0.2741
0.4100 0.4982
0.5120 0.6224
0.0830 0.1013
0.6330 0.7695
1.2900 1.5674
0.4990 0.6062
0.5440 0.6615
0.5860 0.7115
1.1880 1.4432
0.3200 0.3888
0.4490 0.5454
0.4850 0.5900
0.0640 0.0783
0.1100 0.1485
0.0600 0.0810
0.4800 0.6480
1.2900 1.5674
0.0444 0.0600
0.0600 0.0810
0.5700 0.7695
0.5080 0.4725
0.5080 0.6102
0.5080 0.3740
0.5080 0.6305
1.2900 1.5674
0.0430 0.0581
0.4670 0.6305
0.1640 0.1998
0.7530 0.9153
0.2710 0.3294
0.4560 0.5535
0.3670 0.4455
0.2233 0.2579
0.2720 0.3308
0.3872 0.3848
0.4350 0.5292
0.1720 0.2093
0.3630 0.4415

Gambia
Gambia Mobile
Georgia
Georgia Mobile

French Guiana Mobile
French Polynesia
Gabon
Gabon Mobile

France Personal Numbering
French Antilles
French Antilles Mobile
French Guiana

France Mobile Other
France Mobile SFR
France NGN
France Paris

France Alternate Networks
France Mobile Bouyges
France Mobile Globalstar
France Mobile Orange

Finland Helsinki
Finland Mobile
Finland NGN
France

Fiji
Fiji Mobile
Finland
Finland Corporate Services

Ethiopia Addis Ababa
Ethiopia Mobile
Falkland Islands
Faroe Islands

Estonia
Estonia Mobile
Estonia NGN
Ethiopia

El Salvador
El Salvador Mobile
Equatorial Guinea
Eritrea

Egypt
Egypt Alexandria
Egypt Cairo
Egypt Mobile

Ecuador Cuenca
Ecuador Guayaquil
Ecuador Mobile
Ecuador Quito

Dr Congo
Dr Congo Mobile
East Timor
Ecuador

Dominican Rep Mobile
Dominican Republic
Dominican Republic 1829 Mobile
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.0300 0.0324
0.0240 0.0324
0.0244 0.0330
0.0244 0.0330
0.0280 0.0330
0.0244 0.0330
0.5140 0.4199
0.0230 0.0270
1.2900 1.5674
0.0244 0.0330
0.1380 0.1674
0.1350 0.1647
0.2680 0.3254
0.1040 0.1269
0.6510 0.7911
0.0430 0.0527
0.0270 0.0324
0.4000 0.5400
1.2260 1.4891
0.2420 0.2943
0.4430 0.5387
0.1580 0.1917
0.6550 0.7965
0.0850 0.1040
0.1950 0.2376
0.2630 0.3200
0.2892 0.2997
1.8510 2.4989
0.4250 0.5171
0.4920 0.5981
0.5510 0.6696
0.3840 0.4671
0.4900 0.5954
0.3840 0.4671
0.6070 0.7371
0.6180 0.7506
0.0370 0.0446
0.0360 0.0432
0.0390 0.0473
0.0380 0.0459
0.5880 0.7142
0.0580 0.0702
0.5170 0.6278
0.0560 0.0675
0.2400 0.2916
0.2300 0.2795
0.2360 0.2862
0.2340 0.2849
0.2310 0.2808
0.2340 0.2849
0.2330 0.2835
0.2950 0.3591
0.2370 0.2876
0.2400 0.2916
0.2400 0.2916

India New Delhi
India Pune
India Punjab

India Calcutta
India Hyderabad
India Madras
India Mobile Other

India
India Bangalore
India Baroda
India Bombay

Hungary Mobile Pannon
Iceland
Iceland Mobile
Iceland Reykjavik

Hong Kong
Hong Kong Mobile
Hungary
Hungary Budapest

Haiti Mobile
Haiti Port Au Prince
Honduras
Honduras Mobile

Guinea Mobile
Guyana
Guyana Mobile
Haiti

Guatemala
Guatemala Mobile
Guinea
Guinea Bissau

Grenada Mobile
Guadeloupe
Guadeloupe Mobile
Guam

Greece Athens
Greece Mobile
Greenland
Grenada

Ghana Mobile Areeba
Gibraltar
Gibraltar Mobile
Greece

Germany NGN
Germany Stuttgart
Ghana
Ghana Accra

Germany Frankfurt
Germany Hamburg
Germany Mobile
Germany Munich

Germany
Germany Berlin
Germany Cologne
Germany Dusseldorf
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.1530 0.1863
0.1240 0.1512
0.2920 0.3551
0.0520 0.0635
14.7500 17.9213
14.7500 17.9213
14.7500 17.9213
14.7500 17.9213
14.7500 17.9213
0.2490 0.3024
0.4180 0.5076
0.2460 0.2984
0.2790 0.3389
0.1400 0.1701
0.7660 0.9302
0.0330 0.0405
0.0330 0.0446
0.4900 0.6615
0.5800 0.7830
0.4810 0.5846
0.5400 0.7290
1.2900 1.5674
11.5000 13.9725
0.0310 0.0378
0.0310 0.0378
0.3950 0.4806
0.3580 0.4347
0.3950 0.4739
0.0330 0.0405
0.0422 0.0570
0.0356 0.0480
0.7400 0.5522
0.6630 0.4590
0.6630 0.4590
0.6630 0.4590
1.2900 1.5674
0.0356 0.0480
0.0470 0.0635
0.3330 0.4050
0.3020 0.3672
0.1330 0.1620
0.4200 0.5103
0.0480 0.0581
0.0470 0.0567
0.3130 0.3807
0.0480 0.0581
0.0470 0.0567
0.0480 0.0581
0.0490 0.0594
0.2230 0.2714
0.2890 0.3510
0.3100 0.3767
0.2840 0.3834
0.5390 0.3834Kazakhstan Mobile

Jordan
Jordan Amman
Jordan Mobile
Kazakhstan

Japan Okinawa
Japan Osaka
Japan Tokyo
Japan Tokyo Military

Jamaica Mobile
Japan
Japan Ip Phone
Japan Mobile

Italy Vatican City
Ivory Coast
Ivory Coast Abidjan
Jamaica

Italy Mobile Tim
Italy Mobile Wind
Italy NGN
Italy Rome

Italy
Italy Milan
Italy Mobile H3G
Italy Mobile Other

Israel Mobile
Israel Paltel
Israel Paltel Mobile
Israel Tel Aviv

Ireland NGN
Iridium
Israel
Israel Jerusalem

Ireland Mobile H3G
Ireland Mobile Meteor
Ireland Mobile Other
Ireland Mobile Vodafone

Iraq Baghdad
Iraq Mobile
Ireland
Ireland Dublin

Iran
Iran Mobile
Iran Tehran
Iraq

Inmarsat Atlantic West (A)
Inmarsat Indian Ocean (A)
Inmarsat Pacific (A)
Inmarsat Snac (M)

Indonesia Jakarta
Indonesia Mobile
Indonesia Surabaya
Inmarsat Atlantic East (A)

Indonesia
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.3000 0.3645
0.6020 0.7317
0.3940 0.4793
0.3120 0.3794
1.1220 1.3635
0.8970 1.0895
0.0340 0.0419
0.2330 0.2835
0.5280 0.6413
0.1710 0.2079
0.3520 0.4280
0.2100 0.2552
0.1350 0.1647
0.3350 0.4077
0.2160 0.2619
0.4780 0.5805
0.2160 0.2619
0.2560 0.3105
0.1990 0.2417
0.4290 0.5211
0.4900 0.5954
0.4940 0.6008
0.5370 0.6521
0.4330 0.5265
0.5180 0.6291
0.0840 0.1026
1.0050 1.2218
0.1470 0.1782
0.3980 0.4833
1.2900 1.5674
0.0470 0.0567
0.5340 0.6494
0.0990 0.1202
0.1000 0.1215
0.2070 0.2511
0.6170 0.7493
0.3440 0.4185
0.4420 0.5373
0.1751 0.1350
0.0420 0.0513
0.0420 0.0513
0.0490 0.0594
0.0940 0.1148
0.4190 0.5090
0.3360 0.4077
0.2690 0.3267
0.6880 0.8357
0.2270 0.2754
0.8400 1.0206
0.5100 0.6197
0.4750 0.5778
0.4450 0.5414
0.1470 0.1782
0.0310 0.0378
0.0250 0.0311
0.3350 0.4185
0.0250 0.0311
0.4610 0.5603

Mexico Mobile
Mexico Monterrey
Micronesia

Mauritius
Mexico
Mexico Guadalajara
Mexico Mexico City

Malta
Malta Mobile
Marshall Islands
Mauritania

Maldives
Mali
Mali Bamako
Mali Mobile

Malaysia
Malaysia Johar Bahru
Malaysia Kuala Lumpur
Malaysia Mobile

Macedonia Mobile
Madagascar
Madagascar Mobile
Malawi

Luxembourg Mobile
Macao
Macao Mobile
Macedonia

Lithuania
Lithuania Mobile
Lithuania NGN
Luxembourg

Libya
Libya Mobile
Liechtenstein
Liechtenstein Mobile

Lebanon Mobile
Lesotho
Liberia
Liberia Mobile

Latvia Mobile
Latvia Riga
Lebanon
Lebanon Beirut

Kyrgyzstan
Laos
Laos Mobile
Latvia

Korea South Mobile
Korea South Seoul
Kuwait
Kuwait Mobile

Kenya Nairobi
Kiribati
Korea North
Korea South

Kenya
Kenya Mobile
Kenya Mombassa

Page 12 of 23 Global Crossing Initials _____ Customer Initials _____



Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.4310 0.5819
0.4790 0.5819
0.3000 0.4050
0.0640 0.0783
0.4180 0.5076
0.4640 0.5643
0.1383 0.1431
0.3600 0.2984
0.8000 1.0800
0.3040 0.3699
0.3470 0.4212
0.3350 0.4077
0.5830 0.7088
0.3390 0.4118
0.2470 0.2997
0.2760 0.3348
0.5160 0.6264
0.5600 0.6804
0.6830 0.8303
0.2040 0.2484
0.5090 0.6183
1.7750 2.1573
0.7790 0.9464
0.6220 0.7560
0.2140 0.2606
0.3420 0.4617
0.1860 0.2255
0.0280 0.0365
0.0750 0.0311
0.5840 0.7155
0.5840 0.7155
0.6000 0.8100
0.4750 0.6413
0.6000 0.5805
0.5840 0.7155
1.2900 1.5674
0.0280 0.0365
0.4900 0.5954
0.0400 0.0486
0.0400 0.0486
0.6120 0.7439
0.0400 0.0486
0.2650 0.3227
0.2840 0.3456
0.4620 0.5616
0.3550 0.4320
0.4440 0.5400
0.1378 0.1539
0.1073 0.1161
0.3760 0.4563
1.0760 1.3068
2.4740 3.0065
0.0720 0.0878

Nigeria Mobile
Niue Island
Norfolk Island
Northern Marianas

Niger
Niger Mobile
Nigeria
Nigeria Lagos

New Zealand Wellington
Nicaragua
Nicaragua Managua
Nicaragua Mobile

New Caledonia
New Zealand
New Zealand Auckland
New Zealand Mobile

Netherlands Mobile T-Mobile
Netherlands Mobile Vodafone
Netherlands NGN
Netherlands Rotterdam

Netherlands Mobile KPN Mobile
Netherlands Mobile Orange
Netherlands Mobile Other
Netherlands Mobile Telfort

Netherland Antilles Mobile
Netherland Antilles St Maarten
Netherlands
Netherlands Amsterdam

Nauru
Nepal
Nepal Kathmandu
Netherland Antilles

Myanmar
Myanmar Rangoon
Namibia
Namibia Mobile

Morocco Rabat
Mozambique
Mozambique Maputo
Mozambique Mobile

Montserrat
Morocco
Morocco Casablanca
Morocco Mobile

Monaco/Kosovo Mobile
Mongolia
Montenegro
Montenegro Mobile

Moldova Mobile
Moldova Transnistria
Monaco
Monaco Mobile

Moldova
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.0560 0.0675
0.4320 0.5252
1.2900 1.5674
0.0520 0.0702
0.3770 0.4577
0.5100 0.6197
0.3260 0.3956
0.3550 0.4320
0.3440 0.4185
0.3360 0.4077
0.5300 0.6440
1.2900 1.5674
0.7770 0.9437
0.3660 0.4442
0.4690 0.6332
0.5210 0.6075
0.1110 0.1350
0.3170 0.3848
0.0470 0.0567
1.5350 1.8657
0.1890 0.2295
0.1230 0.1499
0.4770 0.5792
0.1460 0.1769
0.0550 0.0675
0.5890 0.7155
0.2610 0.3173
0.2720 0.3308
0.4970 0.6035
0.0310 0.0378
0.0310 0.0405
0.0300 0.0405
0.9999 1.3499
0.5670 0.6885
0.9999 1.3499
1.1610 1.5674
0.5100 0.0392
0.0440 0.0594
0.0430 0.0581
0.0440 0.0540
0.0470 0.0635
0.5500 0.7425
0.5050 0.6143
0.0340 0.0419
0.0390 0.0473
0.5100 0.6197
0.8710 1.0584
0.7690 0.9342
0.7690 0.7695
0.1840 0.2241
0.1560 0.0824
0.5800 0.7047
0.9999 1.3499Romania Mobile Cosmorom

Reunion Island Mayotte Island
Romania
Romania Bucharest
Romania Mobile

Puerto Rico
Qatar
Qatar Mobile
Reunion

Portugal Madeira
Portugal Mobile Other
Portugal Mobile Vodafone (Telecel)
Portugal Oporto

Poland Warsaw
Portugal
Portugal Azores
Portugal Lisbon

Poland Mobile ERA
Poland Mobile Other
Poland Mobile P4
Poland NGN

Philippines Mobile
Poland
Poland Gdansk
Poland Krakow

Peru Lima
Peru Mobile
Philippines
Philippines Manila

Paraguay
Paraguay Asuncion
Paraguay Mobile
Peru

Panama
Panama Mobile
Panama Panama City
Papua New Guinea

Palau
Palestine
Palestine Israel Mobile
Palestine Mobile

Pakistan Karachi
Pakistan Lahore
Pakistan Mobile
Pakistan NGN

Oman
Oman Mobile
Pakistan
Pakistan Islamabad

Norway
Norway Mobile
Norway NGN
Norway Oslo

Page 14 of 23 Global Crossing Initials _____ Customer Initials _____



Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.4500 0.6075
0.1950 0.2376
0.1400 0.1890
0.1400 0.1890
0.1400 0.1890
0.2840 0.3456
0.0500 0.0608
0.0933 0.1215
11.9369 1.6443
11.9369 13.9725
11.5000 13.9725
11.9369 13.9725
11.9369 13.9725
11.5000 13.9725
0.3360 0.4077
0.3760 0.4563
0.1060 0.1283
0.4810 0.5846
0.1950 0.2376
0.2910 0.3537
0.2850 0.3470
0.4190 0.5090
0.1810 0.2201
0.5450 0.6629
0.2920 0.3551

Serbia Mobile
Seychelles

Senegal
Senegal Dakar
Senegal Mobile
Serbia

Saudi Arabia Dhahran
Saudi Arabia Jeddah
Saudi Arabia Mobile
Saudi Arabia Riyadh

Satellite Network Oration
Satellite Network Other
Satellite Network Thuraya
Saudi Arabia

San Marino Mobile
Sao Tome & Principe
Satellite Network Emsat
Satellite Network Global Networks

Russia Overlay
Russia St Petersburg
Rwanda
San Marino

Russia
Russia Mobile
Russia Moscow
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.5900 0.7169
0.4387 0.5292
0.6920 0.8411
0.0210 0.0257
0.1340 0.1634
0.1290 0.1566
0.4580 0.5562
0.0870 0.1053
0.7390 0.8978
2.5000 3.0375
1.0260 1.2461
0.8990 1.0922
0.1120 0.1364
0.1050 0.1283
0.1010 0.1229
0.4610 0.5603
0.1170 0.1418
0.0250 0.0311
0.0260 0.0311
0.0270 0.0324
0.0390 0.0351
0.7500 1.0125
0.5420 0.6588
0.5420 0.6588
1.2900 1.5674
0.2450 0.2984
0.2540 0.3092
0.3060 0.3713
1.8870 2.2923
0.3430 0.4172
0.2560 0.3105
0.5190 0.6305
0.3290 0.3996
0.2500 0.3038
0.5260 0.6386
0.2650 0.3227
0.3950 0.4806
0.6320 0.7682
0.3620 0.4401
0.0480 0.0648
0.5600 0.6804
1.2900 1.5674
0.0530 0.0648
0.0420 0.0513
0.0380 0.0459
0.7900 0.9599
0.8300 1.1205
1.2900 1.5674
0.0770 0.0932
0.5340 0.6494
0.8110 0.9855
0.0280 0.0338
0.2380 0.2889
0.0290 0.0351
0.2840 0.3456Tajikistan

Syria Mobile
Taiwan
Taiwan Mobile
Taiwan Taipei

Switzerland Mobile Tele2
Switzerland NGN
Switzerland Zurich
Syria

Sweden Stockholm
Switzerland
Switzerland Geneva
Switzerland Mobile Other

Swaziland
Sweden
Sweden Mobile
Sweden NGN

St Vincent & Grenadines Mobile
Sudan
Surinam
Surinam Mobile

St Lucia
St Lucia Mobile
St Pierre & Miquelon
St Vincent & Grenadines

Sri Lanka Colombo
Sri Lanka Mobile
St Helena
St Kitts & Nevis

Spain Mobile Telefonica
Spain Mobile Vodafone
Spain NGN
Sri Lanka

Spain Barcelona
Spain Canary Islands
Spain Madrid
Spain Mobile Other

South Africa Johannesburg
South Africa Mobile
South Africa Pretoria
Spain

Somalia
Somalia Mogadishu
South Africa
South Africa Cape Town

Slovak Republic Mobile
Slovenia
Slovenia Mobile
Solomon Islands

Sierra Leone Mobile
Singapore
Singapore Mobile
Slovak Republic

Sierra Leone
Sierra Leone Freetown
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

0.3760 0.4563
0.3890 0.4725
0.6580 0.7992
0.3910 0.4752
0.0820 0.0999
0.0540 0.0662
0.1880 0.2282
0.3992 0.2781
0.5630 0.6845
2.9450 3.5789
0.4470 0.5427
0.1750 0.2133
0.3940 0.4793
0.3500 0.4253
0.7930 0.9639
0.3690 0.4482
0.2570 0.3119
0.2570 0.3119
0.1270 0.1539
0.1160 0.1404
0.3730 0.4536
0.2570 0.2970
0.3360 0.4536
0.2740 0.3335
0.2500 0.3038
0.9600 1.1664
0.2050 0.2498
0.2210 0.2687
0.3820 0.4644
0.4500 0.3753
1.2333 1.6650
2.7270 3.6815
3.3000 4.4550
5.4000 7.2900
0.2780 0.3753
0.4590 0.6197
0.3700 0.3659
0.3700 0.3630
0.4590 0.6197
0.3700 0.3630
0.3700 0.3570
1.2900 1.5674
0.0000 0.0000
0.6690 0.9032
0.1760 0.2133
0.2200 0.2970
0.2200 0.2970
0.2200 0.2970
0.4360 0.5292
0.3200 0.4320
0.3940 0.4793
0.3870 0.4698
0.5340 0.6494
0.1660 0.2012
0.4980 0.6048
0.1470 0.1782
0.0390 0.0473
0.1860 0.2255Uzbekistan

United Arab Emirates Dubai
United Arab Emirates Mobile
Uruguay
Uruguay Mobile
Uruguay Montevideo
US Virgin Islands

Ukraine Lviv
Ukraine Mobile
Ukraine Odessa
United Arab Emirates

UK Voip And Multimedia Services
Ukraine
Ukraine Kiev
Ukraine Luhansk

UK Mobile T-Mobile
UK Mobile Vodafone
UK NGN
UK Free Phone

UK Mobile H3G
UK Mobile O2
UK Mobile Orange
UK Mobile Other

UK 084x Other
UK 0870
UK 087x Other
UK London

Uganda Kampala
Uganda Mobile
UK
UK 0845

Turkmenistan
Turks & Caicos Islands
Tuvalu
Uganda

Turkey Istanbul
Turkey Mobile
Turkey North Cyprus
Turkey North Cyprus Mobile

Tunisia Tunis
Turkey
Turkey Adana
Turkey Ankara

Trinidad & Tobago
Trinidad & Tobago Mobile
Tunisia
Tunisia Mobile

Togo
Togo Mobile
Tokelau
Tonga

Tanzania Zanzibar
Thailand
Thailand Bangkok
Thailand Mobile

Tanzania
Tanzania Dar Es Salaam
Tanzania Mobile
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

2.2780 2.7675
0.0735 0.0540
0.0461 0.0365
0.0735 0.0540
0.3630 0.4415
0.3840 0.4671
0.3440 0.4185
0.3180 0.3861
0.5750 0.6993
2.6890 3.2670
2.2010 2.6744
0.7950 0.9666
0.3570 0.4334
0.7360 0.8937
0.1640 0.1998
0.1400 0.1701
0.4120 0.5009
0.1760 0.2133
0.1290 0.1566
0.4180 0.5076

Zimbabwe Harare
Zimbabwe Mobile Telecel

Wallis & Futuna Islands
Western Samoa
Yemen

Zambia Lusaka
Zambia Mobile

Yemen Mobile

Vietnam Ho Chi Minh
Vietnam Mobile
Wake Island

Zimbabwe

Vanuatu
Venezuela
Venezuela Caracas
Venezuela Maracaibo

Zambia

Venezuela Mobile
Vietnam
Vietnam Hanoi

Page 18 of 23 Global Crossing Initials _____ Customer Initials _____



Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Tollfree Outbound Tollfree Outbound

0.0530 0.0280 0.0950 n/a
0.0530 0.0200 0.0950 n/a
0.0530 0.0950 n/aUS to Canada

Canada to US

Canada

(Tollfree rates are per minute / 6 second minimum for dedicatd / 30 second minimum for switched  / 6 second rounding)

Outbound rates are per minute / 6 second minimum / 6 second rounding)

Dedicated Switched

Canada to Canada
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Item MRC NRC

n/a $250.00
n/a $100.00

$3.00 n/a
n/a $0.62

$2.00 n/a

n/a $0.01

n/a $0.01

$100.00 $2,500.00

$15.00 $15.00
$25.00 $25.00
$50.00 $50.00
$7.50 n/a
$20.00 n/a
$20.00 n/a

Usage RPM
n/a $10.00 $15.00
n/a $4.31 n/a
n/a $0.45 n/a

n/a n/a $1.75
$0.30 n/a n/a
$0.19 n/a n/a
$0.15 n/a n/a

n/a n/a $3.50
$0.30 n/a n/a
$0.19 n/a n/a
$0.15 n/a n/a

n/a $0.69
n/a $1.25
n/a $0.62
n/a $0.55
n/a $1.20
n/a $0.80
n/a $1.99

n/a $3.00

Per Call Surcharge:     Oper Assisted (exc: AZ MT intra) 
Speedlink & Global Acclaim:  Call Delivery
Speedlink & Global Acclaim:  Directory Assistance Look Up

Speedlink & Global Acclaim:  Directory Assistance Call Completion Oprerator Surcharge n/a $0.55

Per Call Surcharge:     Payphone 
Per Call Surcharge:     Oper Assisted AZ & MT 

Speedlink MRC per TF Number

   Usage: Night / Weekend

Calling Card
Per Call Surcharge:    Canada and NPA 809
Per Call Surcharge:    International

Long Distance Operators Charges: Person-to-Person
   Per Call Surcharge
   Usage: Day
   Usage: Evening

   Per Call Surcharge
   Usage: Day
   Usage: Evening
   Usage: Night / Weekend

Account Codes - Validated
PICC - multi-line commercial 
PICC - Centrex
Long Distance Operators Charges: Station-to-Station

Inbound Weekly report

Outbound

ISDN
ISDN PRI Signaling per D Channel

Reports
etraffic Monthly report
etraffic weekly report
etraffic daily report

Outbound Short Duration Call Charge (per call)
Average Length of Call (ALOC) < 30 Seconds
Tollfree Short Duration Call Charge (per call)
Average Length of Call (ALOC) < 90 Seconds

Standard ESP report
Customized ESP report

Voice Order Change Charge
800 Numbers (per 800 number)
Payphone Surcharge (per call)
SIP Refer (per simultaneous session)

Ancillary

Miscellaneous
Expedite Charge - per ckt end (separate from LEC charges)
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

Single Features

n/a $50.00

$75.00 $450.00

$20.00 n/a

Reporting- Inbound Monthly Management - (Billed beginning with the first month) $7.50 n/a

Temporary Toll Free Redirect (NRC per routing plan or occurrence, regardless of the 
duration of the reroute)                     

n/a $75.00

Route Advance & Overflow - (Standard switched or dedicated rates apply) n/a n/a

Reporting- Inbound Weekly - (First month is provided at no charge)

Custom ANI/DNIS $75.00 $450.00

FG-D Custom ANI/DNIS

Flexible Call Routing - ($10.00 Change Charge Applies If Routing Change Is Made By 
Customer Service)

n/a n/a

Standard DNIS
(The DNIS and ANI Delivery MRC is charged per account per 
type of DNIS. Also, the DNIS and ANI Delivery NRC is charged 
per account, however, if additional trunk groups are set up at a 
later time, the NRC is not charged a second time)

$50.00 $200.00

Custom DNIS $60.00 $300.00

SMS Emergency ReRoute - (Up to 100 TF numbers are allowed)

SMS Disaster Recovery - (There is no charge for providing SMS Disaster Recovery on a 
Global Crossing toll-free number. The customer must subscribe to a Global Crossing toll-
free product. Stand-alone accounts are not allowed. Approval is ICB)

n/a n/a

Area Code Blocking - (Area Code Blocking can either be priced as a single feature or as 
part of Enhanced Routing package pricing)

n/a $25.00

Info Digit Screening - (There is an MRC cap of $750 and a NRC cap of $750 per account. 
This equals 50 toll-free numbers equipped with this feature)

$15.00 $15.00

Any combination of features singularly or in combination -  (available features include: 
Area Code Blocking, Info Digit Screening, 3/6/10 Digit Routing and Blocking, Time/Day 
Routing, and Percent Allocation). MRC is per toll-free number assigned to a routing plan. 
NRC is per routing plan. Note: $750.00 cap per account for MRC and $750.00 cap per 
account for NRC.

$50.00 $50.00

Routing plan only, no features - NRC is per routing plan. Note: $750.00 cap per account 
for NRC.

n/a $50.00

Enhanced Routing
Toll Free Service
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

$100.00 $750.00
n/a n/a

n/a $0.05
n/a $0.06
n/a $0.06
n/a $0.05

n/a $15.00
$15.00

n/a $50.00

n/a $1.99

n/a $0.95
n/a $0.60
n/a $0.95
n/a $0.85
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.55
n/a $0.85
n/a $0.65
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.85
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.69
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.85
n/a $0.85
n/a $0.70

Per Call Surcharge:  NJ
Per Call Surcharge:  NV
Per Call Surcharge:  NY

Per Call Surcharge:  NC
Per Call Surcharge:  ND
Per Call Surcharge:  NE
Per Call Surcharge:  NH

Per Call Surcharge:  MN
Per Call Surcharge:  MO
Per Call Surcharge:  MS
Per Call Surcharge:  MT

Per Call Surcharge:  MA
Per Call Surcharge:  MD
Per Call Surcharge:  ME
Per Call Surcharge:  MI

Per Call Surcharge:  IL
Per Call Surcharge:  IN
Per Call Surcharge:  KS
Per Call Surcharge:  KY

Per Call Surcharge:  AZ
Per Call Surcharge:  DE
Per Call Surcharge:  GA
Per Call Surcharge:  ID

Interstate
Per Call Surcharge (Long Distance) 
Intastate

Per Call Surcharge:  AR

Toll Free NASC Charge per Toll Free Number

Long Distance Directory assistance/Directory inquiries for calls originated in the US only, 
and only for domestic calls within the US at the rates set out below (local directory 
assistance rates are included in the local rate sheet):

Per Call Surcharge: Directory Assistance per Toll Free # Provided - Via Directory Express n/a $0.95

Per Call Surcharge: Directory Assistance per Toll Free # Provided - Via Internet Website n/a $2.00

$2.50

Per Call Surcharge: Courtesy Transfer
Per Call Surcharge: Consult & Transfer
Per Call Surcharge: Conference & Transfer
Per Call Surcharge: No Transfer

Note:
1.) Customers are charged a per call fee on every call placed to a Network Transfer-enabled toll-free number, regardless of 
whether the call is transferred. This charge is in addition to the standard product/option-based usage charges for the call.
2.) Billing will transfer to the terminating location only when the toll-free number to which the call has been transferred also 
belongs to a Global Crossing customer. Calls cannot be transferred to another toll-free number that is subscribed to a 
different carrier. If a call is transferred to a POTS number, the original toll-free number is billed for the entire duration of the 
call, both pre- and post-transfer. 

Toll Free Directory Assistance Listing Implementation
Toll Free Directory Assistance Per Toll Free Number

Per Call Surcharge: Directory Assistance per Toll Free # Provided - Automated n/a

Network Transfer
Network Transfer Feature - (per Toll Free number)
Speed Dial (0 - 50 numbers)

Directory Assistance

Speed Dial (51 - 500 numbers). Note: MRC has a cap of $700 per account and is not 
prorated.

$100.00 n/a

Speed Dial (501 - 999 numbers). Note: MRC has a cap of $700 per account and is not 
prorated.

$200.00 n/a
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Customer Commit per Month:
Contract Term (in Months): 
Pricing valid until:

EVSU v1.2

Enterprise Voice Services

$500.00

November 1, 2009

Pricing for:

n/a $0.95
n/a $0.60
n/a $0.85
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.95
n/a $0.75
n/a $0.95
n/a $0.75
n/a $0.95
n/a $0.69

Per Call Surcharge:  VT
Per Call Surcharge:  WA

Per Call Surcharge:  SD
Per Call Surcharge:  TX
Per Call Surcharge:  UT
Per Call Surcharge:  VA

Per Call Surcharge:  WI
Per Call Surcharge:  WV
Per Call Surcharge:  WY
Per Call Surcharge:  Any state not listed above

Per Call Surcharge:  OK
Per Call Surcharge:  OR
Per Call Surcharge:  PA
Per Call Surcharge:  SC

Per Call Surcharge:  OH
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