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Highlights

Unlimited calling throughout the U.S. and Canada
Travel anywhere in the world and never leave home
Works with any standard broadband connection (Cable/DSL)
Numerous calling features included
Integrated voicemail
Lightyear XSTREAM VoIP adapter allows use of standard 
telephone sets
100% credit card billed
Online invoice only



Competitive Advantage 

Significant price reduction over current incumbent carrier 
rates for unlimited local and long distance services
Advanced calling features
Lightyear XSTREAM VoIP adapter contains router functionality 
and QoS (Quality of Service)
Low international rates
Mass deployment server support
911/E911 availability with ported numbers in many areas 



Benefits

Cost-conscious solution
Virtual presence anywhere in the U.S.
More control over features
Real-time access to account information
Access voicemails online
Message notification options
Advanced call routing features 
Remote access to calling features
Use it anywhere in the world



Vertical Markets

Residential Customers
$24.99 Basic plan (does not include E911, Directory Listing, Operator Services 
and Directory Assistance)

$19.99 for an additional line
$29.99 Plus plan (includes E911, Directory Listing, Operator Services and 
Directory Assistance) 

$19.99 for an additional line
Primary and additional line opportunities
Large families in same home 
Heavy long distance and international callers

SOHO Customers
$39.99

$29.99 for an additional line
Heavy long distance and international callers
Heavy feature users
Call Forwarding from one number for businesses on the go

Service Providers
Wholesale opportunities and private branding



Features

“Limitless” Calling
Unlimited domestic calls throughout the U.S. and Canada

Bundling Calling Features Including:
Caller ID
Call Waiting
Three Way Calling
Call Forwarding     
Find Me / Follow Me
And much more

Voicemail
Message waiting stutter dial tone and advanced notification

Low International Calling Rates
$0.03 per minute to China and $0.02 to England



Features

Web Based Account Management
Feature Control
Voicemail Retrieval
Find Me / Follow Me
Real-time Call Detail
Billing Information
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Options

Virtual Phone Numbers
Obtain additional phone numbers from most areas of the country
Number of virtual numbers is unlimited
Allows local inbound calling from selected areas
Multiple location appearance for business customers

Toll-Free Numbers
500 Inbound minutes and $0.049 for each additional
Excellent value for businesses on the go when combined with the 
Find Me / Follow Me feature 



Business Rules

1. Early Termination
Customers terminating prior to 12 months of service will be 
assessed an early termination fee of $29.99. 

2. Bad Debt
Standard bad debt policy applies (10%).

3. Order Entry
All orders must be submitted online (no paper applications).

4. Service Installation
Lightyear technical support can assist with installation 
difficulties. Please call 866-614-8647 for assistance.

5. Suspends and Disconnects
Should a payment fail to successfully process the account will be 
suspended immediately.
In the event payment arrangements are not made, the account 
will be disconnected after two weeks of suspension.



Ordering

Online
Orders must be processed online through 
www.lightyearxstream.com

Unique Agent/Rep identifying URLs
Automation

Account Setup
Provisioning
Billing
Order Fulfillment
Email Notifications
Commissioning



www.lightyearxstream.com



Pricing

Monthly Recurring Charges (MRCs)
$24.99 Basic plan
$29.99 Plus plan
$39.99 SOHO plan
$19.99 Additional Line (Basic or Plus plan)
$29.99 Additional Line (SOHO plan)
$5.99 Virtual Number
$7.99 Toll-Free Service

Non-Recurring
$49.99 Equipment
$7.86 Shipping (UPS ground only)
$4.99 Handling
$9.99 Account Activation



Commissions

Upfront Payment / Bounty
100% of plan monthly recurring rate ($24.99 Basic and Plus 
plans and $39.99 SOHO plan)

Monthly Residual
10% of all billable revenue excluding taxes



Positioning

Alternative to expensive incumbent (Bell companies) primary 
and secondary lines
Excellent communications solution for travelers who have 
access to broadband
Perfect for connecting with family members in various 
locations across the country or around the world (virtual 
numbers)
Find Me / Follow Me feature is excellent for businesses on the 
go. It can also be combined with a toll-free number
Wholesale opportunities to independent cable companies and 
Internet service providers



Summary

Simple
Reliable
Cost Effective
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