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Switched and Dedicated Long Distance

Lightyear’s Long Distance Voice Solutions provide unsurpassed cost-effectiveness and service quality for all of your
long distance telephony needs. Carried over one of the nation’s premier fiber optic networks, Lightyear Switched
and Dedicated Long Distance services offer the clearest reception and the most dependable service available
anywhere, with Team Lightyear representatives available 24x7 to answer your questions.

Switched LD/Toll-Free Dedicated LD/Toll-Free

Overview |+ Long-distance outbound calling plan that « Long-distance outbound calling plan that routes
routes calls over Lightyear’s fiber optic network | calls through a dedicated, high-capacity T1
« Communication path established for each call digital transmission line
+ “Always on” connection through a dedicated line
Ideal For | Small office/home office Businesses who make a high volume of long
distance calls

Switched Long Distance Solutions

No installation charges.

+ 14 Long Distance - Lightyear’s network carries P
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outbound calls with exceptional sound quality ! m

and around-the-clock service and support.

Operator-assisted calls are billed through your
local exchange carrier.

- Toll Free Long Distance - Lightyear’s inbound
calling plan includes the Continental U.S., Alaska,

Hawaii, Puerto Rico, U.S. Virgin Islands and Canada.
Callers from these locations are never charged for

contacting you.

Direct Long Distance Solutions
Delivered over powerful, dedicated T-1 voice circuits professionally installed by Lightyear representatives. No
installation charges; monthly fees may apply.
+ Direct Access Long Distance Service — Outbound service from Continental U.S. to anywhere
in Continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands and over 240 countries
worldwide, all with around-the-clock service and support. Customized calling cards also available.
« Direct Access Toll Free Service - Lightyear’s inbound calling plan includes the Continental U.S.,
Alaska, Hawaii, Puerto Rico, U.S. Virgin Islands and over 240 countries worldwide. Distant callers are

not charged for contacting you.

For more information, call (800)805-8383, email info@lightyear.net or visit www.lightyear.net.
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Dedicated Long Distance & Call Center Solutions

Lightyear’s Long Distance Voice Solutions include a variety of ingenious services that can provide even more savings
to your business.
- Flat Rated Pricing - whenever and to wherever calls you call
 Six-Second Billing Increments - ensure lower and more accurate charges
« Enhanced Toll-Free Routing Options - time of day, day of week and geography-specific routing
choices to suit your business’s individual needs
+ Specialty / Customized Numbers — promote your company or product name and make your
numbers easier to remember with special toll-free numbers (i.e., 1-800-LIGHTYR)
« Project Account Codes - validate calls, track costs and receive fraudulent call alerts using 2-6 digit codes
« Multiple Locations Master Account Billing — enables your business to make one payment for all of
its locations’ telephony charges
« Invoice Call Management Reports - Lightyear’s CallVision® Call Analysis Software enables you to
closely monitor and manage your business’s communications, down to the individual call and rolled

up into useful reports

Dedicated Long Distance Example
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For more information, call (800)805-8383, email info@lightyear.net or visit www.lightyear.net.



