EarthLink Complete™

INTEGRATED S
VOICE & DATA

Consolidate voice, data and Internet over
a single, high-speed connection. h- &i
230

EarthLink Business offers an extensive suite of bundled, integrated voice and data solutions for businesses of all sizes.
Whether you prefer dynamic or channelized delivery for your integrated lines, trunks or PRI=, we can help,

Integrated access services provide you with a host of reliable telephone service aptions, fram 3 to 24 lines and high
speed Internet including PRI, line side service and trunks. When woice lines are not in use, dynamic bandwidth 1=
available for Internet access and data applications, offering more efficient bandwidth use and improved productivity.

Aszk about our Converged Minutes plan option, which delivers long distance and maobile in a shared environment that
removes the minute barrier between domestic long distance and mobile minutes to create a pooled bucket of minutes.

o Take advantage of consistent bandwidth, with the same upload and download speeds for a consistent
level of service,

o Simplify your communications by bundling long distance with mohbile minutes and even share all
minutes between multiple locations. This service package also includes ane free maobile line.

¢ Each bundle includes value-added services including conference calling minutes, web haosting,
voicemail boxes, online faxing, a toll free number and email accounts.

o FEarthlLink Business helps conserve your capital and imprave your business, Maximize your savings by
bundling in & phone system with one manthly price for local, long distance, Internet, mobile and
equipment.

e Eliminate upfront costs and reduce your IT and networking costs. And with optional MPLS %PN, you
can easily connect multiple locations over our next-generation backbone-and make it even easier to
deploy the latest IP-based, converged services and realtime applications.



Features

¢ Analog, digital and SIF voice semvices

e Port speeds from 1.5mbps to up to 100Mbps

« Aowide range of bundled features: free Caller ID Mame & Mumber, Call Waiting, Call Forwarding, Direct
Inward/Outward Dialing, Hunting, remote access to call forwarding, speed calling, three-way calling and
many more.

o Ahility to add MPLS capabilities

¢ |ocal calling options

o LD/Toll-Free options

¢ Senice Level Agreements

o Direct inward dialing with PRl improves access to your employees. Reach your key staff and
departments directly without going through a switchboard or auto attendant.



