CHARTER BUSINESS® MANAGED INTERNET ROUTER INTERNET

WE’'LL FOCUS ON YOUR NETWORK SO YOU
~. CAN FOCUS ON YOUR BUSINESS.

B SIMPLE

Network router hardware, configuration, and management is handled by Charter Business® and supported by a
single point of contact.

M FLEXIBLE

Managed Internet Router can be customized to fit your unique networking needs.

B RELIABLE

Proactive internet network monitoring to reduce downtime and 24/7 customer support backed by local Charter
Business technicians.*

WHAT IT IS

Along with having a network comes the cost of keeping it secure and reliable. Third-party IT management
services are expensive, and they’re not always there when you need them. And dedicating your own internal
resources to managing your network is expensive and impractical. That's why Charter Business now offers a
better solution.

When you subscribe to Charter Business Internet Plus, the addition of Charter Business Managed Internet
Router gives you a network router, network monitoring, router management, and enhanced support for one
low monthly price.

HOW IT WORKS

In most configurations, Charter Business manages your internet connection and network router. Your network
is configured to allow users to access the internet, email, and other services through one shared static IP
address. If you have additional needs, such as multiple IP addresses or routers, we will work to customize the
right solution for you.

Charter Business Managed Internet Router service also supports businesses that manage and configure their
own router (behind the Charter Business managed router), and may need more than one static IP address.

Internet = Telephone = Video

*On-site customer support available after verification of power and other related factors.
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WHAT YOU GET

Support from experts at the Charter Business® Performance Center v
A Charter Business-configured and -managed internet router v
24/7 router monitoring v
One static public IP address v
Active notification of events such as service outages v
Information on available network resources, bandwidth usage, and other statistics v

v

A single point of contact to ensure your internet connection meets your needs

Bundle Charter Business High-Speed Internet™ with Charter Business
Telephone™ and/or Video for a discount off the standard monthly rate.

Call Charter Business today and significantly
reduce the cost of your network management.

800.3 14.7195 Charter-Business.com/MIR Charter _#
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