ISDN-PRI Bundle - Positioning Statement 

Definition 

The CenturyLink ISDN-PRI Bundle was developed to compete head-to-head with competitive offers. It packages PRI with key features required by business customers. Pricing varies market-to-market and is based on the level of competition.

The CenturyLink ISDN-PRI Bundle includes:

Fully loaded PRI with 23, 2-way B-Channels plus one D-Channel for voice and data. 

Subsequent PRI’s can be ordered in 12 channel increments. 

Up to 100 DID numbers vailable in blocks of 20. 

Extended local calling in some markets. 

Caller ID with name. 

Available with two, three and five-year terms only. 

No network installation non recurring charges (NRC).

Recommended, but optional, is CenturyLink long distance which may include any of the following plans:

Block of Time (BOT) Standard or Bundled 

Simple Rate 

Voice Solutions 

Positioning 

For small or medium business customers who are ready to upgrade from analog to digital service, we offer the CenturyLink ISDN-PRI Bundle which provides high reliability, clear channel capabilities, clear digital transmission and combines all of the key features the business needs for a very attractive price. 

Benefits 

Enhances customer value by packaging popular features. 

Competitively priced, includes key features used by most PRI customers. 

Convenient. 

Flexible. 

Reliable.

Who is an ideal customer? 

The CenturyLink ISDN-PRI Bundle is generally targeted at the PBX and Key System customers who are looking to add DID capabilities and have grown beyond the cross-over for PBX trunks. Target customers require: 

Additional trunks, data or video needs 

DID Numbers 

Clear channel capability 

Inbound and outbound call identification (CID) 

Circular Hunt

Examples of target customers are: 

Car dealerships 

Banks 

Retail 

Any business that has a need for 16 or greater lines

Qualifiers, Requirements to Use or Implement 

Businesses need to make an investment in their equipment to switch from analog trunks to PRI. 

Most Key and PBX systems require additional hardware and/or software to enable CenturyLink ISDN-PRI Bundle functionality. 

CenturyLink ISDN-PRI Bundle reconfigures B-Channels to handle changing traffic needs, which can save the expense of the extra trunks required in a traditional trunking solution. For systems that require more than 16 trunks, CenturyLink ISDN-PRI Bundle should be considered. 

Caller ID with name requires NI2 protocol which may not be available in customer’s equipment. Some customers may need to upgrade or convert before utilizing this feature.

Alternative Products & Services 

An alternative to the ISDN-PRI Bundle is the T1 Bundle for customers looking for less than a full PRI and also have a need for High Speed Internet. The CenturyLink Integrated T1 delivers local, long distance and dedicated IP, via frame relay, all over a channelized T1 facility. There are a variety of providers that offer ISDN-PRI Bundles but different features may be included.

Overcoming Objections 

Objection A 

I would like the Block of Time (BOT) and Toll Free.

Response A 

The discounted BOT plans do not provide for Toll Free. An option would be to choose the lower BOT and a standard long distance plan which provides Toll Free. The Bundled BOT plans were developed exclusively for T1-based services like

CenturyLink ISDN-PRI and the CenturyLink ISDN-PRI Bundle. It is aggressively priced and designed to bill on the customers’ local bill which prevents them from having toll free or other hierarchy features like account codes. Non-standard BOT plans are available at high rates but do have the ability to include toll free.

Objection B

There is a competitor in town that also offers a PRI bundle. Why would I want to choose CenturyLink?

Response B

CenturyLink brings you 108 years of experience in telecom and serving business customers, along with a background of financial stability and a full portfolio to serve your additional communication needs.
