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Competitive Comparison

e Support Cbeyond Cloud Services Rackspace Amazon EC2
24x7 Phone Support YES YES NO
100% SLA YES YES NO
Free Windows Operating System YES NO NO
Managed anitivirus YES YES NO

® Security & Compliance

Dedicated Firewall YES YES NO
Free Intrusion Prevention System YES NO NO
SSAE 16 (SOC 2, SOC 3) YES NO NO
PCI Compliant YES YES YES

®* Managed Services

Free Managed Active Directory YES NO NO
Free Virtual sever backup YES NO NO
MySQL- and SQL Server-as-a-Service YES NO NO
Dedicated SQL Server Support YES NO NO

e User Control

Web control panel YES YES YES
Role-based access YES YES NO
Managed DNS YES YES YES

Comparison data from September 2010 information subject to change.
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