Communications and IT Services provider with over
30 productivity-enhancing applications

54,000+ small business customers nationwide

"7 All the comnumications
. and technology services
One-third of all new sales are from referrals =
your small business needs
- from one entrepreneur to

99% customer retention

another. 7’

— Jim Geiger, Founder and CEO

Debt free and publicly traded - NASDAQ (CBEY)

Strong partnerships with Cisco®, Microsoft®,
BlackBerry® and others

Industry awards from some of the biggest
names in business:

Quality In Everything We Do
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Big Solutions for Growing Your Small Business™




Cbeyond is a single source provider for your high quality and reliable Communications and IT
Services. Our services help increase your productivity with applications tailored for your business.

* Local & Long Distance Voice

* Toll-Free Service

* International calling

* Business-Grade Broadband Access
* Wireless Backup

* Hosted Microsoft
Exchange Email

* Audio & Web
Conferencing

* Fax-To-Email

* Virtual Receptionist

* Voicemail

* Secure Backup

* Secure Desktop

* Yirtual Private Network (VPN)
* Managed Firewall

* Smartphones * Web Hosting

* Feature Phones * Web Marketing

* Laptop Access * Web Ecommerce

* Mobile Workforce * Domain Services
Manager * Directory Listings

Big Solutions for Growing Your Small Business™




Cbeyond is focused on delivering a high-touch personalized experience through the life of
your service.

Dedicated Service Coordinator During
Installation

Smart Start Onsite Training & Setup

Welcome Visit

Big Solutions for Growing Your Small Business™

Proactive Monitoring

24x7Tx365
Experts on Call

CbeyondOnline
to Manage Your
Account and Services

Dedicated Solution
Adyvisor

Regular Review
of Your Service




