
 

 

 
 

Wide Range of Service Options  
Businesses may choose from these service 
types based on the needs of their business 
and the set up of their PBX: 

 Direct Outward Dialing (DOD) – Lets 

employees dial out from behind a PBX 
without going through an attendant. 

 COMBO/Main Listed Number (MLN) – 

Lets employees dial out from behind a PBX 
without going through an attendant. Routes 
callers to an attendant (does not allow 
direct inbound call completion to an 
employee). 

 Direct Inward Dialing (DID) – Lets callers 

directly reach an extension inside a 
company without going through an 
attendant. 

 DID/DOD – Provides two-way trunking, 

which allows DID and DOD calls to be 
placed on each channel on the T1. 
 

Total Benefits 
Total Savings: A complete, price-

competitive, digital-quality local service 
alternative over your Local Exchange Carrier 
(LEC). 

Total Quality: Crisp, fast connections to the 

AT&T Network, considered the most 
advanced, self-healing, fiber-optic network in 
the industry. 

Total Simplicity: Full local functionality, 

local number portability, experienced support 
and personalized customer care. 

AT&T Network Reliability: 24-hour, end-to-

end network monitoring and disaster 
avoidance, providing an exceptional 99.99% 
uptime. 
 

PLUS: Any-distance calling, including local, 

local toll and long distance, backed by 
personalized customer service. 

 

Contact Us Today 
Join the thousands of companies already 
taking advantage of ACC Business Services; 
call your ACC Business Agent, or call us 
today at 877-419-9669. 

 
 

Harness The Efficiency Of  
ISDN-PRI And Optimize 
Available Capacity! 
 
Businesses that rely on both local voice and 
switched data connections can‘t afford to 
compromise reliability and service. The 
solution is ACC Business PrimePlex, an 

advanced ISDN-PRI digital trunking service 
that can actually cost less than similar service 
from the local phone company and is 
supported by the dependable AT&T Network. 
 
ACC Business PrimePlex connects a PBX 

directly to an AT&T Class 5 Switch via a  
ISDN-based T1 facility that provides 23 
‗bearer‘ channels and one ‗control‘ channel 
per T1. The bearer channels can be used for 
any combination of voice, switched data (64 
Kbps) or video transmissions. There is no 
need to set aside separate channels for 
different services; with ISDN, the channels are 
allocated automatically on a call-by-call basis 
allowing businesses to make the best possible 
use of available capacity. The PBX equipment 
must include a digital trunk interface card and 
be ISDN-capable to use this service. 

 

Maximum Savings 
ACC Business offers you a competitive, 
quality alternative over your local exchange 
carrier by utilizing ACC Business PrimePlex 

service.  You can contract for service and 
take advantage of our great 1-, 2-, and 3-year 
term plans — the longer the term, the greater 
the savings. 

 

Maximum Features 
As a standalone local service, ACC Business 
PrimePlex offers these features:  

 Switched circuit data at full 64 Kbps for all call 
types (local, local toll and long distance).  

 Higher speed of ―D‖ channel with out-of-band 
signaling and look-ahead capability.  

 Call-by-call capability allowing ―B‖ channels to 
be used for all services.  

 Caller ID with name (CNAM). 

 Originating calling party name (CPN)/ANI. 

 Originally call number/redirecting number 
(OCN/RDN). 

 

Just The Facts 
 
INSTALLATION CHARGE WAIVED! 

Competitive, Quality Alternative over your 

Local Exchange Carrier (LEC). 

 

High Quality ISDN-PRI digital trunking 

service. 

 

Provides the equivalent of 23 voice paths 

per T1. 

 

Handles voice, video and switched data 

transmissions on the same trunk. 

 

Automatically Allocates Channels on a 

call-by-call, application-type basis. 
 

Enjoy A Full Range Of Features including 

N11 and 911 Service, Directory Listings, 

Originating 8YY, Incoming Call Redirect. 

 

Available As a standalone or bundled offer.  

 

Utilizes The AT&T Network – known for 

unsurpassed reliability in the industry. 

 

Local, State, and Federal taxes may apply. 

 

 
 

 

 

MARO (Managed Access Redundancy Option) 
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PrimePlex Service 
 

Visit our website at 
http://www.accbusiness.com 
where you can learn about our 
other great services 

http://www.accbusiness.com/

