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Introduction
This guide contains information to help you understand the features, benefits, and target markets of ACC Business OPT-E-WAN Service.  
Availability is limited to new Domestic OPT-E-WAN customers only under this initial Controlled Introduction.  
What is ACC Business OPT-E-WAN Service?

OPT-E-WAN is a VPLS (Virtual Private LAN Service) that extends Local Area Networks and Metro Area Networks to Wide Area Networks.  It's an all-Ethernet solution for scalable bandwidth. It's Layer 2 utilizes MPLS to fully mesh customer sites and flexibly support  applications and protocols. It can be configured as virtual point-to-point, point-to-multi-point, or multi-point to multi-point.  OPT-E-WAN provides interstate and intrastate Ethernet networking in speeds from 0.5mbps to 1000mbs.  

Will ACC Business offer OPT-E-WAN to our International Customers?

OPT-E-WAN’s International presence to 31 more countries is planned for future ACC Business offerings.    

Why does ACC Business sell it?

Ethernet is expected to continue selling rapidly, with an overall Compound Annual Growth Rate of 25%, the fastest growth is from Wide Area Networks.   
Why do customers buy it?

Our customers want more Ethernet Private Line and Virtual Private LAN Service (VPLS), which represent several of their top desired products.  OPT-E-WAN helps fill this need.  We must also solve the customers’ needs to support their complex networks, core and critical sites require high bandwidth, sometimes legacy and custom architectures must be supported.  

· Customers with greater expertise and security issues want more routing control
· Customer with an expansive network presence prefers a single common carrier for a solution, so they don't have to join disparate networks together themselves
· PNT (IP+MPLS), is expensive at very high bandwidth, to create a VPN, the IP port is paid for, but not used
OPT-E-WAN is the solution.  It fills the crucial market niche for high bandwidth networks up to 1 Gbps. 

· It is a protocol-agnostic network that supports custom architectures, offers easier lifecycle and routing support and requiring less routers than an MPLS/Layer 3 network
· Links a customer's core network sites. When connecting complex core network sites, this relative efficiency pays off compared to an IP+MPLS solution
Reliability:   ACC Business and AT&T has a long history of providing highly reliable network services and our customers select a company they know will be here for them today and tomorrow. 
What’s in it for you? Why sell OPT-E-WAN?
1. OPT-E-WAN is easy to sell. 
· Your Ethernet customers want to connect their Metropolitan Area Networks (MANS) with an Ethernet WAN. OPT-E-WAN can do just that. 
· Ethernet in the Wide Area Network (WAN) and MAN leverages the customer’s existing LAN, as well as the customer’s knowledge and support of Ethernet technology today.

2. OPT-E-WAN gives users a seamless experience.

· By using OPT-E-WAN, your customer’s Ethernet network will feel and work exactly the same regardless of distance. 

· Customer controls all routing – complete control is usually demanded by financial and media companies. 
· Customer gets faster restoration/convergence if there is a network problem
3. OPT-E-WAN has a wide footprint.

· OPT-E-WAN is in all areas that can currently use AT&T Ethernet in the US.  
4. OPT-E-WAN is compatible with VPN connections for a hybrid network

· Customers can choose their level of control and security and still maintain a common network. 

5. Selling OPT-E-WAN helps you develop strong relationships with your customers. 
· By providing OPT-E-WAN service, you immediately become an important vendor in        your customers’ eyes. This business relationship leads to future sales of additional  services as you strive to meet your customers’ business needs.
Product Overview:   

· Multicast- one-to-many communication over an IP infrastructure. 

· IP routing control and flexibility: Customer maintains complete control over routing and does not share layer 3 routing tables with the carrier 

· Layer 3 Protocol independent – natively supports IP, IPX, NetBIOS, SNA etc

· Inherent Ethernet Any-to-Any connectivity model.

· Support for point-to-point, point-to-multipoint and any-to-any type of network topologies for maximum flexibility and widest choice. 

SLAs
The following SLAs apply, the target performance is currently listed in the AT&T Service Guide  
· Jitter (One Way)

· Latency (Round trip)

· Packet Delivery (U.S.)

· Packet Delivery 
· Network Availability  
      Port Speeds

               0.5–1000 Mbps in the following increments:
·    0.5 mbps

·    1-  20 mbps in    1 mbps increments 
·   20-100 mbps in  10 mbps increments

· 100-1000mbps in 50 mbps increments  

Port Options
· Ethernet only

     Access Options
1. The same access options and providers used with EaMIS/PNT are also available with OPT-E-WAN.  

2. The SEAP and IGLOO pricing tools will return standard Ethernet access pricing, where available, throughout the United States.

• In areas not covered by SEAP/IGLOO, sales can utilize an ICB engineering process to obtain ethernet access pricing in some areas, which is thru the OAPI system.  ACC Business Technical Sales now manages the OAPI submission process, which returns access pricing on a "Firm Price Quote" (FPQ) document. In these instances, the FPQ document replaces the SEAP quote for purposes of quoting and order management.


• Ethernet access is not available in all areas. AT&T product management is working on an ongoing basis, however, to expand AT&T's ethernet footprint, based on agreements with Ethernet Service Providers (ESP) throughout the country. 

 SHAPE  \* MERGEFORMAT 


 Connections to a new OPT-E-WAN VPN. OPT-E-WAN uses the same Ethernet POP footprint as EaMIS/PNT & AVPN. Price in IGLOO gets you from customer doorstep to Ethernet enabled POP, which backhauls to Ethernet switch. That goes to Ethernet POP collector.

Access Pricing Process (Supported by Technical Sales)
ACC Business Sales accesses IGLOO and SEAP to return pricing for Total Service arrangements. OAPI is used if IGLOO/SEAP does not return results
· Pre qualification is not required.

· (IGLOO will be used for Most of World access pricing upon availability). 

· Vendor Sold notice is not required for Speeds of 600 mb and below 

· Speeds above 600mb and ICB priced opportunities a vendor sold notice is requested via OAPI 
Class of Service

Four Class of Service are available.  Customers can decide which applications should have priority and apply the appropriate package, on a per port or per EVC basis.  The OPT-E-WAN Class of Service is not an end to end CoS, prioritization is a function of the customer router. Per packet CoS will be released at a later date it will apply true CoS to each VLAN.  
	Class
	Name
	Description

	1
	Real Time
	Designed for jitter and latency sensitive applications like voice and video.

	2
	Interactive
	Designed to carry very high priority business applications or may carry jitter sensitive applications like video when GoS1 is already in use.

	3
	Critical Medium
	Designed to carry high priority business applications.

	4
	Non Critical High
	Designed to carry low priority business applications.


Supported Network Options
· Point to Point – 2 end points

· Point to multipoint  One to any, any to one 

· Multi point to multipoint Any to any

 Optional Features
· Pop Diversity

· Access diversity

· Additional MAC addresses

· Diverse Line Card
Availability
·  New customers only. 
·  Not offered for changes to existing OPT-E-WAN customers initially under this Controlled Introduction

· Intrastate
· Interstate (please note that OPT-E-WAN is considered jurisdictionally Interstate)
Terms
· 1-5 Years
Rates & Discounts 
· Field authority discounts for U.S. based service range from 20-36%  

· Sales Center Vice President (SCVP) discounts from 45-56% are available. 

· Available discounts in the U.S. increase with port speed and are consistent between all available terms.  

· A 100% SCVP discount is available on transport installation but not access install

· TBD the difference between the two
· Special EVPL SCVP discounts are available with 3-5 year terms for the following speeds. EVPL discounts are only available when circuit end points are less than 700 miles from each other.  
	10 mbps

	20 mbps

	50 mbps

	100 mbps

	150 mbps

	300 mbps

	600 mpbs

	1000Mbps
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Standard Monthly Recurring Charges 
· Port charges vary by speed 0.5 Mb to 1Gb

· U.S.- The same rates apply to Interstate and intrastate for each speed

· Access charges priced in SEAP or IGLOO vary by speed and location 

Standard Non Recurring Charges for standard non optional services

· Bandwidth Setup applies to OPT-E-WAN internal bandwidth ($1000)
· Access Service Establishment  based on IGLOO or SEAP quote (often waived)

· Initial change charge ($500)
· Miscellaneous change charge (after first change $500)

· Order cancellation charge per location ($500)

· Site Termination charge ($500)
  Optional Monthly Recurring Charges 
· Class of Service charges varies by grade 1-4 
· 20% of port MRC grade  1 

· 20% of port MRC grade  2 

· 10% of port MRC  grade 3  

· No charge grade 4  (This is the default CoS)
· Diverse Line Card 10% of port MRC

· Pop Diversity  10% of port MRC 

· Access Diversity Charges are determined on an individual case basis (ICB) 
 Optional Non Recurring Charges 
· Class of Service setup per port ($100)
· Additional MAC address (50 per site $25) 

· Diverse Pop Service Setup ($1,000)
       Port Discounts

	
	OEW Discounts

	
	Ports, CoS Packages

	Term:
	1 Year
	2 Year
	3-5 Year

	Authority Level:
	Field
	SCVP
	Field
	SCVP
	Field
	SCVP

	$6,000 
	12%
	40%
	15%
	45%
	18%
	45%

	$12,000 
	12%
	40%
	15%
	45%
	18%
	45%

	$24,000 
	12%
	40%
	15%
	45%
	18%
	45%

	$60,000 
	12%
	40%
	15%
	45%
	18%
	45%

	$120,000 
	12%
	40%
	15%
	45%
	18%
	45%

	$216,000 
	12%
	40%
	15%
	45%
	18%
	45%

	$300,000 
	14%
	40%
	17%
	45%
	20%
	45%

	$600,000 
	14%
	40%
	17%
	45%
	20%
	45%

	$900,000 
	14%
	40%
	17%
	45%
	20%
	45%

	$1,200,000 
	14%
	40%
	17%
	45%
	20%
	45%


 Billing Options
· Corporate : Service locations billed to headquarters 

· Separate OEW invoices to each service location requires ICB/Custom approval by ACC Business

· MARC — Monthly commitment annualized. 

·  A single Pricing Schedule (PS500) supports both MARC and Non MARC pricing options.  

· If multiple services, including OPT-E-WAN, are to be included in the MARC, Corporate Billing must be chosen.

· If customer requires a separate MARC for OPT-E-WAN and an additional separate MARC for another product (ie MIS), the customer will require 2 separate billing accounts. 
Ordering  
Pre-Qualification

· No prequalification is required 

· New customers only.  
· Not offered for changes to existing OPT-E-WAN customers initially under this Controlled Introduction

Obtain AT&T Approvals

· No AT&T Approvals are required
Propose

· ACC Business Agent Managers qualify OPT-E-WAN (OEW) availability via SEAP/IGLOO online system, based on a LEC validated NPA-NXX.  Agent Partners will provide service locations for the requested OPT-E-WAN service, which allows for validation of NPA-NXX (via the CDST system) to use in SEAP/IGLOO.

· ACC Business Agent Managers & Agent Partners qualify appropriate OEW design via formal sale collateral and additional support from the ACC Business Technical Sales team. 

Pricing:

· Initial OEW pricing by ACC Business Agent Managers rollout will be requested via an email submission to ACC Business Technical Sales.  Pricing will be returned in email format by ACC Business Technical Sales.

· Special Pricing Discounts for OEW can be requested thru ACC Business Special Pricing.  Agent Managers have two options for special pricing discounts:  

· Request for RSVP discounts/EVPL approval.  Submission requires an emailed submission to ACC Business Special Pricing, with required information (SEAP quotes, CDST, list pricing,  and business case/competitive need)

· ICB special pricing case for discounts beyond envelope authority.  An ACC Business ATQ form must be completed to request ICB special pricing review.

· MARC is available.  See embedded MARC Product Matrix for details
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Contract Documents 
· An ACC Business OEW Pricing Schedule (PS500) will be used for all OPT-E-WAN initial sales, including special priced and MARC opportunities.   
· New customers will also be required to complete an MSA and Credit App. 
· If Bill Manager is selected, an additional tab will appear for completion.  
· A PS500 Addendum tab will be generated for OPT-E-WAN change requests upon availability.
E-CRM  

· For all sold OPT-E-WAN contracts, ACC Business Technical Sales will create an ECRM/ROME Opportunity shell to assist with order implementation. ECRM/ROME Opportunity # detailed will be emailed to MIS Specialist. MIS specialist personnel will be added to the ECRM/ROME opportunity to allow further required work. 
Send Order Package to SQAD
· Closed OPT-E-WAN sales will be submitted to ACC Business SQAD directly by Agent Managers.  Completed Order packet will include the following:
· OEW Pricing Schedule

· Credit App and MSA, (for new Customers)

· Order Process Sheet

· Compensation Form

· Tax Exempt Document, if applicable

· Special Pricing documents, if applicable

· OEW Pricing Document (generated either by ACC Business Technical Sales for list pricing contracts, or ACC Business Special Pricing for promotional/special priced contracts).

· CDST LSO documents verifying npa-nxx’s at all service locations

· SEAP/Igloo outputs for OEW access at all service locations

Set Expectations with the Customer

· Standard OPT-E-WAN implementation of 90-120 days will be communicated by Agent Partners and Agent Managers.  
· OPT-E-WAN implementation guideline will largely match intervals for EaMIS installation (it is the same access technology and provisioning process).  
· New customers only.  Not offered for changes to existing OPT-E-WAN customers initially under this Controlled Introduction

Installation and Interval FYIs:

· OPT-E-WAN is in Controlled Introduction with AT&T. Order volumes are still gated. All planned automation development has been completed and implemented.  There is not a standard interval for Ethernet access install even though expected averages are discussed with customers. POP collector builds are adding 120 days to the interval.  

· Ethernet Interval: The cycle time from customer sign to Test & Turn-up (i.e. service is available for the customer) for domestic Ethernet access is about 90 calendar days for customers located within reach of an EGS POP, or 180+ calendar days for customers who require a build-out. If the customer location isn't near a POP, circuit will be backhauled at no charge. However special construction charges will still apply when applicable.
Business Direct
ACC Business Direct capabilities for OPT-E-WAN will include.  These options are not yet available under the initial Controlled Introduction.   

· Electronic Maintenance (eMaintenance)
· GPR Performance Reporting 
Key Benefits:
Provides all of the Benefits of Ethernet PLUS…
Experience:  
· ACC Business provides a comprehensive suite of Ethernet services to meet various customer needs and applications.  
· ACC Business delivers:

· The most comprehensive suite of Ethernet services in the industry

· The broadest footprint in the industry

· A simple and economical option for customers to optimize their increasing bandwidth demands

· An opportunity for customers to optimize their local access solution
Reliability:  
· The AT&T backbone network is designed with no single point of failure in the core architecture. AT&T is there for you 24 hours a day 7 days a week with monitoring and management. 
Security 
· Total security and ownership of facilities 

· Total Control of own equipment

· Ability to monitor

· The Customer fully controls their switching and routing as well as security, and does not share routing tables with the carrier

Superior scalability:  
· ACC’s experience in scaling services meets multiple locations needs, with many speeds, options, and services.  ACC OPT-E-WAN VPLS Service is scalable from 0.5MBPS up to 1000MBPS and can be used for Intrastate and Interstate connectivity. Several access options are supported including Telco access from AT&T affiliates and other Type 1 and Type 2 Ethernet access services.
·  Enables scaling beyond what’s possible with pure Ethernet networks.  Convenient, scalable Ethernet service interface

· Protocol independent – supports IP, IPX, conversion between LAN and WAN
Investment Protection:  
· Ethernet layer 2 is perceived by customers as a “natural” migration path from legacy Frame Relay and ATM services; the existing and still significant portion of customers that have not yet migrated from legacy services to newer technologies can be addressed by this offering.

Flexible:
· Provides customers with routing flexibility and control

· Customer maintains complete control over routing

· Any-to-Any connectivity model simplifies addition or deletion of sites to link employees, customers and business partners

· Once connected, can reach all other connections

· Inherent any-any connectivity without sharing IP routes with provider

· Convergence times can be faster because it’s totally in the customer’s control (EIGRP, OSPF)

Performance SLA’s: 
Industry leading SLA’s for Network Latency, Data Delivery and Jitter. 
Target Customers:
Demand for High Bandwidth Ethernet solutions is coming predominately from industries with a concentration of locations in metropolitan areas where Ethernet access is available.  Market trends also favor our customer sweet spots, with broad adoption across vertical markets, notably the Healthcare & Financial industries.
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Support

Step #1: Your first line of Product Support is the intranet at https://businesssolutions.web.att.com/sites/ACC-Business/default.aspx 
All product & process related information is stored here including fact sheets, price sheets, and job aids. Also view our Web-Based Training modules that are narrated sessions created for new agent orientation—see the SMART/LSO Education User Guide .
Step #2: Second Line of Product Support: Technical Sales
· Adam Land
845-374-4797
adamland@att.com
· Scott Hooper
925-823-6400
hoop@att.com 
Step #3: Second Line of Product Support: Offer Manager

· Marsha Gilbert: 
· 816-995-4639
mg3424@att.com 
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		AT&T OPT-E-WAN Service Schedule of Charges



																Country		United States		Australia		Belgium		Italy		France		Germany		Sweden		UK		Ireland		Hong Kong		Netherlands		Japan		Singapore		Spain		Switzerland		Czech Republic		Poland		Austria		Hungary		Mexico		Malaysia		Canada		Brazil		South Africa		Taiwan		New Zealand 		South Korea		Finland		Slovakia		Denmark		Portugal		Luxembourg		Philippines

		Available Port Type		OPT-E-WAN Port speeds		Intrastate PBI		Interstate PBI		International PBI		Feature Code		Per		MRC or NRC		Charge in $US		Charge in AUD		Charge in EUR		Charge in EUR		Charge in EUR		Charge in EUR		Charge in SEK		Charge in GBP		Charge in EUR		Charge in $US		Charge in EUR		Charge in JPY		Charge in SGD		Charge in EUR		Charge in CHF		Charge in $US		Charge in $US		Charge in EUR		Charge in  $US		Charge in $US		Charge in MYR		Charge in CAD		Charge in  $US		Charge in ZAR		Charge in TWD		Charge in NZD		Charge in KRW		Charge in EUR		Charge in $US		Charge in DKK		Charge in EUR		Charge in   EUR		Charge in   $US

		*Enet		Port - .5M		84433		84435		84373		M03001		Each		MRC		407		1,340		430		430		430		430		3,900		280		430		700		430		88,700		1,270		430		620		770		770		430		770		1,170		2,770		630		1,060		41,730		26,870		1,810		999,700		430		770		3,090		430		430		800

		*Enet		Port - 1M		80326		80390		84374		M03002		Each		MRC		483		1,670		680		680		680		680		6,140		440		680		1,000		680		127,800		1,500		680		980		1,230		1,230		680		1,230		1,570		3,940		870		1,570		59,550		40,070		2,690		1,490,710		680		1,230		4,870		680		680		1,180

		*Enet		 Port - 1.5M		84434		84436		84375		M03003		Each		MRC		488		1,720		700		700		700		700		7,040		470		700		1,070		700		134,000		1,830		700		1,040		1,280		1,280		700		1,280		1,950		5,100		920		1,590		61,490		43,330		2,910		1,614,150		700		1,280		5,130		700		700		1,560

		*Enet		 Port - 2M		80327		80391		84376		M03004		Each		MRC		624		1,780		710		710		710		710		6,890		490		710		1,130		710		125,500		2,070		710		1,090		1,320		1,320		710		1,320		2,327		6,080		1,060		1,610		64,110		46,710		3,140		1,737,580		710		1,320		5,470		710		710		1,890

		*Enet		 Port - 3M 		80328		80392		84377		M03005		Each		MRC		752		1,930		790		790		790		790		8,180		530		790		1,250		790		127,800		2,250		790		1,300		1,470		1,470		790		1,470		2,460		6,590		1,170		1,850		89,000		52,270		3,460		1,911,980		790		1,470		5,870		790		790		2,180

		*Enet		 Port - 4M 		80329		80393		84378		M03006		Each		MRC		877		2,060		880		880		880		880		9,470		560		880		1,320		880		135,100		2,400		880		1,510		1,610		1,610		880		1,610		2,600		7,090		1,600		1,890		113,900		57,380		3,740		2,071,630		880		1,610		6,260		880		880		2,470

		*Enet		 Port - 5M		80330		80394		84379		M03007		Each		MRC		1,092		2,320		970		970		970		970		10,460		620		970		1,480		970		151,600		2,700		970		1,690		1,800		1,800		970		1,800		2,870		8,860		1,900		2,060		134,450		64,300		3,950		2,321,540		970		1,800		6,750		970		970		2,940

		*Enet		 Port - 6M 		80331		80395		84380		M03008		Each		MRC		1,158		2,550		1,060		1,060		1,060		1,060		11,360		680		1,060		1,620		1,060		166,800		2,970		1,060		1,820		1,970		1,970		1,060		1,970		3,040		9,340		2,040		2,230		151,110		70,610		4,140		2,549,450		1,060		1,970		7,500		1,060		1,060		3,250

		*Enet		 Port - 7M		80332		80396		84381		M03009		Each		MRC		1,247		2,760		1,130		1,130		1,130		1,130		12,170		730		1,130		1,850		1,130		189,700		3,210		1,130		1,950		2,120		2,120		1,130		2,120		3,230		10,470		2,250		2,350		166,380		76,320		4,590		2,755,370		1,130		2,120		8,040		1,130		1,130		3,640

		*Enet		 Port - 8M		80333		80397		84382		M03010		Each		MRC		1,349		2,940		1,200		1,200		1,200		1,200		12,900		770		1,200		1,870		1,200		192,600		3,420		1,200		2,070		2,260		2,260		1,200		2,260		3,410		11,600		2,770		2,450		180,240		81,410		5,000		2,939,280		1,200		2,260		8,530		1,200		1,200		4,030

		*Enet		 Port - 9M		80334		80398		84383		M03011		Each		MRC		1,451		3,090		1,260		1,260		1,260		1,260		13,480		810		1,260		2,050		1,260		210,500		3,600		1,260		2,170		2,260		2,260		1,260		2,260		3,530		12,720		2,840		2,520		192,700		85,630		5,440		3,091,580		1,260		2,260		8,910		1,260		1,260		4,550

		*Enet		 Port - 10M		80335		80399		84384		M03012		Each		MRC		1,526		3,360		1,310		1,310		1,310		1,310		13,990		840		1,310		2,140		1,310		211,200		3,750		1,310		2,250		2,480		2,480		1,310		2,480		3,640		13,750		2,920		2,590		203,800		89,260		6,070		3,222,660		1,310		2,480		9,250		1,310		1,310		4,780

		*Enet		 Port - 11M		80336		80400		84385		M03013		Each		MRC		1,591		3,440		1,350		1,350		1,350		1,350		14,800		890		1,350		2,190		1,350		221,000		3,930		1,350		2,340		2,650		2,650		1,350		2,650		3,830		14,690		2,980		2,640		217,300		93,490		6,220		3,375,310		1,350		2,650		9,640		1,350		1,350		5,120

		*Enet		 Port - 12M		80337		80401		84386		M03014		Each		MRC		1,718		3,520		1,390		1,390		1,390		1,390		15,610		940		1,390		2,240		1,390		230,700		4,100		1,390		2,420		2,810		2,810		1,390		2,810		4,010		15,630		3,040		2,680		230,800		97,720		6,370		3,527,960		1,390		2,810		10,020		1,390		1,390		5,460

		*Enet		 Port - 13M		80338		80402		84386		M03015		Each		MRC		1,722		3,620		1,430		1,430		1,430		1,430		16,200		980		1,430		2,310		1,430		238,800		4,210		1,430		2,490		2,940		2,940		1,430		2,940		4,140		16,410		3,100		2,730		244,300		100,660		6,570		3,634,000		1,430		2,940		10,390		1,430		1,430		5,750

		*Enet		 Port - 14M		80339		80403		84388		M03016		Each		MRC		1,726		3,710		1,460		1,460		1,460		1,460		16,780		1,010		1,460		2,370		1,460		246,900		4,320		1,460		2,560		3,070		3,070		1,460		3,070		4,270		17,190		3,160		2,770		257,800		103,590		6,760		3,740,040		1,460		3,070		10,750		1,460		1,460		6,040

		*Enet		 Port - 15M		80340		80404		84389		M03017		Each		MRC		1,770		3,870		1,500		1,500		1,500		1,500		16,960		1,040		1,500		2,460		1,500		255,100		4,500		1,500		2,630		3,190		3,190		1,500		3,190		4,390		17,880		3,230		2,820		271,420		108,840		7,060		3,907,960		1,500		3,190		11,040		1,500		1,500		6,310

		*Enet		 Port - 16M		80341		80405		84390		M03018		Each		MRC		1,820		4,020		1,540		1,540		1,540		1,540		17,140		1,070		1,540		2,560		1,540		264,100		4,680		1,540		2,700		3,310		3,310		1,540		3,310		4,500		18,580		3,290		2,860		284,920		112,890		7,360		4,075,880		1,540		3,310		11,320		1,540		1,540		6,580

		*Enet		 Port - 17M		80342		80406		84391		M03019		Each		MRC		1,870		4,110		1,580		1,580		1,580		1,580		17,280		1,090		1,580		2,620		1,580		273,100		5,110		1,580		2,730		3,340		3,340		1,580		3,340		4,600		20,460		3,350		2,890		298,420		119,490		7,860		4,175,880		1,580		3,340		12,090		1,580		1,580		6,850

		*Enet		 Port - 18M		80343		80407		84392		M03020		Each		MRC		1,920		4,200		1,620		1,620		1,620		1,620		17,420		1,110		1,620		2,680		1,620		282,100		5,540		1,620		2,760		3,370		3,370		1,620		3,370		4,700		22,340		3,410		2,920		311,920		126,090		8,360		4,275,880		1,620		3,370		12,860		1,620		1,620		7,120

		*Enet		 Port - 19M		80344		80408		84393		M03021		Each		MRC		1,970		4,290		1,660		1,660		1,660		1,660		17,560		1,130		1,660		2,740		1,660		291,100		5,970		1,660		2,790		3,400		3,400		1,660		3,400		4,800		24,220		3,470		2,950		325,420		132,690		8,860		4,375,880		1,660		3,400		13,630		1,660		1,660		7,390

		*Enet		 Port - 20M 		80345		80409		84394		M03022		Each		MRC		2,097		4,370		1,710		1,710		1,710		1,710		17,680		1,160		1,710		2,800		1,710		300,200		6,410		1,710		2,830		3,840		3,840		1,710		3,840		4,910		26,080		3,540		2,990		339,030		139,340		9,340		4,475,880		1,710		3,840		14,370		1,710		1,710		7,650

		*Enet		 Port - 30M		80346		80410		84395		M03023		Each		MRC		2,785		5,070		2,050		2,050		2,050		2,050		18,770		1,320		2,050		3,280		2,050		382,200		8,240		2,050		3,090		5,010		5,010		2,050		5,010		5,890		33,200		4,170		3,220		438,410		176,430		13,510		5,275,880		2,050		5,010		16,740		2,050		2,050		10,310

		*Enet		 Port - 40M		80347		80411		84396		M03024		Each		MRC		3,360		6,130		2,360		2,360		2,360		2,360		20,390		1,510		2,360		3,690		2,360		420,200		9,630		2,360		3,380		6,170		6,170		2,360		6,170		6,670		37,740		4,580		3,710		559,410		231,990		15,590		5,876,480		2,360		6,170		20,190		2,360		2,360		15,920

		*Enet		 Port - 50M		80348		80412		84397		M03025		Each		MRC		4,012		10,000		3,480		3,480		3,480		3,480		30,060		2,540		3,480		5,850		3,480		657,800		11,640		3,480		5,000		7,270		7,270		3,480		7,270		7,790		47,290		5,410		5,310		645,350		292,370		19,650		10,877,020		3,480		7,270		23,840		3,480		3,480		21,120

		*Enet		 Port - 60M		80349		80413		84398		M03026		Each		MRC		4,683		11,730		4,080		4,080		4,080		4,080		35,250		2,620		4,080		7,470		4,080		771,500		13,650		4,080		5,870		8,290		8,290		4,080		8,290		8,170		53,440		6,060		6,000		748,600		330,370		22,210		12,291,030		4,080		8,290		27,960		4,080		4,080		23,870

		*Enet		 Port - 70M		80350		80414		84399		M03027		Each		MRC		5,310		13,250		4,650		4,650		4,650		4,650		38,690		2,960		4,650		8,440		4,650		871,800		15,430		4,650		6,630		9,280		9,280		4,650		9,280		8,550		60,390		6,760		6,780		845,920		373,320		25,090		13,888,870		4,650		9,280		31,590		4,650		4,650		26,970

		*Enet		 Port - 80M		80351		80415		84400		M03028		Each		MRC		5,717		14,980		5,220		5,220		5,220		5,220		46,500		3,350		5,220		9,540		5,220		985,100		17,430		5,220		7,490		10,300		10,300		5,220		10,300		9,050		68,240		7,500		7,660		938,970		421,850		28,360		15,694,420		5,220		10,300		35,700		5,220		5,220		30,470

		*Enet		 Port - 90M		80352		80416		84401		M03029		Each		MRC		6,234		16,930		5,540		5,540		5,540		5,540		50,860		3,780		5,540		10,780		5,540		1,113,200		19,700		5,540		8,470		11,330		11,330		5,540		11,330		9,430		77,110		8,290		8,650		1,032,870		476,700		32,040		17,734,700		5,540		11,330		40,340		5,540		5,540		34,440

		*Enet		 Port - 100M		80353		80417		84402		M03030		Each		MRC		6,707		17,200		5,990		5,990		5,990		5,990		51,700		3,850		5,990		10,960		5,990		1,131,500		20,020		5,990		8,610		12,470		12,470		5,990		12,470		9,804		84,820		9,120		9,780		1,125,830		538,670		36,210		20,040,210		5,990		12,470		41,010		5,990		5,990		38,910

		*Enet		 Port - 150M 		80354		80418		84403		M03031		Each		MRC		9,732		22,970		8,000		8,000		8,000		8,000		69,010		5,130		8,000		14,630		8,000		1,510,400		26,730		8,000		11,490		16,980		16,980		8,000		16,980		11,940		115,100		11,710		14,930		1,586,870		646,830		43,480		24,064,210		8,000		16,980		54,740		8,000		8,000		46,730

		*Enet		 Port - 200M 		80355		80419		84404		M03032		Each		MRC		12,850		31,330		10,910		10,910		10,910		10,910		94,140		7,000		10,910		19,950		10,910		2,060,400		36,460		10,910		15,670		21,230		21,230		10,910		21,230		ICB		143,870		15,280		18,750		1,935,980		808,530		54,350		30,080,260		10,910		21,230		74,670		10,910		10,910		58,410

		*Enet		 Port - 250M 		80356		80420		84405		M03033		Each		MRC		15,118		34,870		12,140		12,140		12,140		12,140		104,760		7,790		12,140		22,210		12,140		2,292,900		40,580		12,140		17,440		22,610		22,610		12,140		22,610		ICB		161,860		17,190		20,770		2,245,740		909,600		61,140		33,840,290		12,140		22,610		83,090		12,140		12,140		65,710

		*Enet		 Port - 300M		80357		80421		84406		M03034		Each		MRC		16,651		38,400		13,370		13,370		13,370		13,370		115,380		8,580		13,370		24,460		13,370		2,525,300		44,690		13,370		19,210		23,990		23,990		13,370		23,990		ICB		179,840		19,100		22,790		2,555,490		1,010,670		67,930		37,600,320		13,370		23,990		91,510		13,370		13,370		73,010

		*Enet		 Port - 350M		80358		80422		84407		M03035		Each		MRC		18,183		41,930		14,600		14,600		14,600		14,600		126,000		9,370		14,600		26,710		14,600		2,757,700		48,800		14,600		20,980		26,750		26,750		14,600		26,750		ICB		200,520		21,300		29,770		2,862,150		1,126,900		75,750		41,924,360		14,600		26,750		99,940		14,600		14,600		81,410

		*Enet		 Port - 400M		80359		80423		84408		M03036		Each		MRC		19,715		45,460		15,830		15,830		15,830		15,830		136,610		10,160		15,830		28,960		15,830		2,990,100		52,910		15,830		22,740		29,510		29,510		15,830		29,510		ICB		221,200		23,490		36,740		3,168,810		1,243,120		83,560		46,248,400		15,830		29,510		108,360		15,830		15,830		89,800

		*Enet		 Port - 450M		80360		80424		84409		M03037		Each		MRC		21,247		49,440		17,370		17,370		17,370		17,370		149,870		11,030		17,370		31,770		17,370		3,280,300		58,050		17,370		25,400		33,590		33,590		17,370		33,590		ICB		246,640		26,190		36,740		3,469,850		1,386,080		93,170		51,566,970		17,370		33,590		118,880		17,370		17,370		100,130

		*Enet		 Port - 500M		80361		80425		84410		M03038		Each		MRC		22,779		53,410		18,900		18,900		18,900		18,900		163,130		11,900		18,900		34,580		18,900		3,570,500		63,180		18,900		28,050		37,660		37,660		18,900		37,660		ICB		272,080		28,890		36,740		3,770,890		1,529,040		102,780		56,885,530		18,900		37,660		129,390		18,900		18,900		110,460

		*Enet		 Port - 550M		80362		80426		84411		M03039		Each		MRC		24,310		57,210		19,360		19,360		19,360		19,360		173,210		12,770		19,360		36,720		19,360		3,972,500		67,090		19,360		29,280		39,110		39,110		19,360		39,110		ICB		297,180		31,560		40,080		4,067,390		1,621,570		109,000		64,539,080		19,360		39,110		136,560		19,360		19,360		120,630

		*Enet		 Port - 600M		80363		80427		84412		M03040		Each		MRC		25,840		61,000		19,810		19,810		19,810		19,810		183,290		13,630		19,810		38,850		19,810		4,374,500		70,990		19,810		30,510		40,560		40,560		19,810		40,560		ICB		322,270		34,220		43,410		4,363,890		1,714,090		115,220		72,192,620		19,810		40,560		143,720		19,810		19,810		130,790

		*Enet		 Port - 650M		80364		80428		84413		M03041		Each		MRC		29,207		65,270		22,550		22,550		22,550		22,550		201,520		16,600		22,550		41,770		22,550		4,702,600		77,380		22,550		35,600		44,110		44,110		22,550		44,110		ICB		348,060		36,790		47,100		4,658,450		1,842,650		123,860		72,764,150		22,550		44,110		167,260		22,550		22,550		144,530

		*Enet		 Port - 700M 		80365		80429		84414		M03042		Each		MRC		32,573		69,530		25,290		25,290		25,290		25,290		219,750		19,570		25,290		44,680		25,290		5,030,700		83,760		25,290		40,690		47,650		47,650		25,290		47,650		ICB		373,840		39,360		50,790		4,953,010		1,971,210		132,500		73,335,670		25,290		47,650		190,790		25,290		25,290		158,260

		*Enet		 Port - 750M 		80366		80430		84415		M03043		Each		MRC		34,067		74,400		27,190		27,190		27,190		27,190		236,230		20,940		27,190		48,030		27,190		5,436,300		90,050		27,190		43,750		50,990		50,990		27,190		50,990		ICB		398,140		42,310		54,350		5,237,810		2,119,050		142,440		78,835,850		27,190		50,990		206,180		27,190		27,190		170,130

		*Enet		 Port - 800M		80367		80431		84416		M03044		Each		MRC		35,561		79,270		29,080		29,080		29,080		29,080		252,710		22,310		29,080		51,380		29,080		5,841,900		96,330		29,080		46,800		54,320		54,320		29,080		54,320		ICB		422,440		45,260		57,900		5,522,610		2,266,890		152,370		84,336,020		29,080		54,320		221,560		29,080		29,080		182,000

		*Enet		 Port - 850M		80368		80432		84417		M03045		Each		MRC		37,129		84,820		31,120		31,120		31,120		31,120		267,880		23,870		31,120		55,240		31,120		6,247,500		103,560		31,120		50,310		58,130		58,130		31,120		58,130		ICB		447,790		48,200		61,660		5,804,270		2,436,910		163,040		89,817,870		31,120		58,130		236,940		31,120		31,120		193,830

		*Enet		 Port - 900M		80369		80433		84418		M03046		Each		MRC		38,697		90,370		33,160		33,160		33,160		33,160		283,040		25,430		33,160		59,090		33,160		6,653,100		110,780		33,160		53,820		61,930		61,930		33,160		61,930		ICB		473,130		51,140		65,420		6,085,920		2,606,920		173,710		95,299,710		33,160		61,930		252,320		33,160		33,160		205,660

		*Enet		 Port - 950M		80370		80434		84419		M03047		Each		MRC		40,253		96,700		35,810		35,810		35,810		35,810		300,020		27,210		35,810		63,520		35,810		7,152,100		117,470		35,810		56,820		66,270		66,270		35,810		66,270		ICB		496,790		53,960		68,700		6,359,790		2,802,440		184,130		101,494,190		35,810		66,270		271,250		35,810		35,810		218,000

		*Enet		 Port - 1G		80371		80435		84420		M03048		Each		MRC		41,808		103,020		38,460		38,460		38,460		38,460		317,000		28,990		38,460		67,950		38,460		7,651,100		124,150		38,460		59,810		70,600		70,600		38,460		70,600		ICB		520,440		56,770		71,970		6,633,650		2,997,960		194,550		107,688,670		38,460		70,600		290,170		38,460		38,460		230,340



				CoS 1 Real Time   20% of port MRC		92993		92997		93001		M03049		calculated		MRC

				CoS 2V Interactive (Video)   20% of port MRC		92994		92998		93002		M03050		calculated		MRC

				CoS 3 Business Critical Medium  10% of port MRC		92995		92999		93003		M03051		calculated		MRC

				CoS 4 Non Critical High   0%		92996		93000		93004		M03052		calculated		MRC

				OPT-E-WAN Bandwidth Setup		80372		80436		84421		O03002		fixed		NRC		1,000.00		2,375.00		2,260.00		2,260.00		2,260.00		2,260.00		14,075.00		1,450.00		2,260.00		1,000.00		2,260.00		243,800.00		3,106.00		2,260.00		2,485.00		1,000.00		2,000.00		2,260.00		2,000.00		2,000.00		7,339.00		2,200.00		2,000.00		13,915.00		59,541.00		4,002.00		1,833,800.00		2,260.00		2,260.00		16,824.00		2,260.00		2,260.00		2,000.00

				Access Service Establishment		80373		80437		84422		O03003		FPQ		NRC		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ

				Recurring Access		80374		80438		84423		M03053		FPQ		MRC		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		ICB		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ

				CoS Service Establishment (per port)		80376		80440		84425		O03004		fixed		NRC		100.00		119.00		81.00		81.00		81.00		81.00		676.00		50.00		81.00		100.00		81.00		12,300.00		171.00		81.00		122.00		100.00		100.00		81.00		100.00		100.00		380.00		110.00		100.00		690.00		855.00		150.00		92,850.00		81.00		81.00		550.00		81.00		81.00		100.00

				Additional Mac Addresses (50 per site)		80385		80443		84428		O03005		fixed		NRC		25.00		35.00		20.00		20.00		20.00		20.00		186.00		15.00		20.00		25.00		20.00		2,600.00		43.00		20.00		31.00		25.00		25.00		20.00		25.00		25.00		95.00		27.00		25.00		278.00		700.00		38.00		29,043.00		20.00		20.00		150.00		20.00		20.00		25.00

				Initial Service Order Change Charge		80386		80444		84429		O03006		fixed		NRC		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		404.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00		500.00

				Service Order Cancellation per location		80387		80445		84430		O03007		fixed		NRC		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		300.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00		500.00

				Miscellaneous Change Charge		80388		80446		84431		O03008		fixed		NRC		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		300.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00		500.00

				OPT-E WAN Site Termination Charge 		80389		80447		84432		O03009		fixed		NCR		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		300.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00		500.00

				Diverse POP Service Set up Charge		80384		80442		84427		O03010		fixed		NRC		1,000.00		2,375.00		2,260.00		2,260.00		2,260.00		2,260.00		14,075.00		1,450.00		2,260.00		1,000.00		2,260.00		2,260.00		3,106.00		2,260.00		2,485.00		1,000.00		2,000.00		2,260.00		2,000.00		Not Available		7,339.00		2,200.00		2,000.00		13,915.00		59,541.00		4,002.00		1,833,800.00		2,260.00		2,260.00		16,824.00		2,260.00		2,260.00		2,000.00

				Diverse line card		93013		93014		93015		M03054		calculated		MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC

				POP diversity 10% of Port MRC		93018		93019		93020		O03011		calculated		MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC
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Other charges

										United States		Australia		Belgium		Italy		France		Germany		Sweden		UK		Ireland		Hong Kong		Netherlands		Japan		Singapore		Spain		Switzerland		Czech Republic		Poland		Austria		Hungary		Mexico		Malaysia		Canada		Brazil		South Africa		Taiwan		New Zealand 		South Korea		Finland		Slovakia		Denmark		Portugal		Luxembourg

		Feature		Source		MRC/ NRC		Charge		Charge in $US		Charge in AUD		Charge in EUR		Charge in EUR		Charge in EUR		Charge in EUR		Charge in SEK		Charge in GBP		Charge in EUR		Charge in $US		Charge in EUR		Charge in JPY		Charge in SGD		Charge in EUR		Charge in CHF		Charge in $US		Charge in $SD		Charge in EUR		Charge in  $US		Charge in $US		Charge in MYR		Charge in CAD		Charge in  $US		Charge in ZAR		Charge in TWD		Charge in NZD		Charge in KRW		Charge in EUR		Charge in $US		Charge in DKK		Charge in EUR		Charge in     EUR

		CoS 1 Real Time   20% of port MRC		Calculated		MRC		20% of port MRC

		CoS 2V Interactive (Video)   20% of port MRC		Calculated		MRC		20% of port MRC

		CoS 3 Business Critical Medium 10% of port MRC		Calculated		MRC		10% of port MRC

		CoS 4 Non Critical High   0%		Calculated		MRC		No Charge

		OPT-E-WAN Bandwidth Setup		Fixed		NRC		1,000.00		1,000.00		2,375.00		2,260.00		2,260.00		2,260.00		2,260.00		14,075.00		1,450.00		2,260.00		1,000.00		2,260.00		243,800.00		3,106.00		2,260.00		2,485.00		1,000.00		2,000.00		2,260.00		2,000.00		2,000.00		7,339.00		2,200.00		2,000.00		13,915.00		59,541.00		4,002.00		1,833,800.00		2,260.00		2,260.00		16,824.00		2,260.00		2,260.00

		Access Service Establishment		FPQ		NRC		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ

		Recurring Access		FPQ		MRC		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ		FPQ

		CoS Service Establishment (per port)		Fixed		NRC		100.00		100.00		119.00		81.00		81.00		81.00		81.00		676.00		50.00		81.00		100.00		81.00		12,300.00		171.00		81.00		122.00		100.00		100.00		81.00		100.00		100.00		380.00		110.00		100.00		690.00		855.00		150.00		92,850.00		81.00		81.00		550.00		81.00		81.00

		Additional Mac Addresses (50 per site)		Fixed		NRC		25.00		25.00		35.00		20.00		20.00		20.00		20.00		186.00		15.00		20.00		25.00		20.00		2,600.00		43.00		20.00		31.00		25.00		25.00		20.00		25.00		25.00		95.00		27.00		25.00		278.00		700.00		38.00		29,043.00		20.00		20.00		150.00		20.00		20.00

		Initial Service Order Change Charge		Fixed		NRC		500.00		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		404.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00

		Service Order Cancellation per location		Fixed		NRC		500.00		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		300.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00

		Miscellaneous Change Charge		Fixed		NRC		500.00		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		300.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00

		OPT-E WAN Site Termination Charge 		Fixed		NCR		500.00		500.00		697.00		404.00		404.00		404.00		404.00		3,729.00		300.00		404.00		500.00		404.00		52,500.00		857.00		404.00		620.00		500.00		500.00		404.00		500.00		500.00		1,900.00		525.00		500.00		3,239.00		17,096.00		751.00		580,850.00		404.00		404.00		3,006.00		404.00		404.00

		Diverse line card		Calculated		MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC

		POP diversity 10% of Port MRC		Calculated		MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC		10% of port MRC



















US Discounts



								ONE TIME CHARGES -- TRANSPORT INSTALL ONLY

						Promotional Rates Effective June 9,2010 through December 1, 2010		Applies to INITIAL AT&T TRANSPORT Install Only -- does not apply to AT&T Change Charges or to any access Installation Charges

						Term:		1 Year				2 Year				3-5 Year

						Authority Level:		Field		SCVP		Field		SCVP		Field		SCVP

								0%		100%		0%		100%		0%		100%



								MRC discount envelopes

								Maximum Discount for CoS is 56% (The same discount must be used for all speeds)

								US Ports (see below)

						Term:		1 Year				2 Year				3-5 Year

						Authority Level:		Field		SCVP		Field		SCVP		Field		SCVP



						500k - 19Mbps		20%		45%		20%		45%		20%		45%

						20Mbps, 30Mbps and 40Mbps		24%		48%		24%		48%		24%		48%

						50Mbps- 1000Mbps		36%		56%		36%		56%		36%		56%



										AT&T Proprietary (Restricted)

				
						Only for use by authorized individuals or any above-designated team(s) 


										within the AT&T companies and not for general distribution











&"Arial,Bold"AT&&T Proprietary (Internal Use Only)&"Arial,Regular"
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except under written agreement 	




MoW Discounts



								MoW Discounts

								MOW Ports, MOW CoS Packages

						Term:		1 Year				2 Year				3-5 Year

						Authority Level:		Field		SCVP		Field		SCVP		Field		SCVP

						Net Anual MARC:

						$6,000		12%		40%		15%		45%		18%		45%

						$12,000		12%		40%		15%		45%		18%		45%

						$24,000		12%		40%		15%		45%		18%		45%

						$60,000		12%		40%		15%		45%		18%		45%

						$120,000		12%		40%		15%		45%		18%		45%

						$216,000		12%		40%		15%		45%		18%		45%

						$300,000		14%		40%		17%		45%		20%		45%

						$600,000		14%		40%		17%		45%		20%		45%

						$900,000		14%		40%		17%		45%		20%		45%

						$1,200,000		14%		40%		17%		45%		20%		45%



										AT&T Proprietary (Restricted)

										Only for use by authorized individuals or any above-designated team(s) 


										within the AT&T companies and not for general distribution



								Maximum Discount for CoS is 56% (The same discount must be used for all speeds)





EVPL Discounts

				Promotional Rates Effective June 9,2010 through December 1, 2010		OEW EVPL Competitive Response Effective June 1, 2010 for Point to Point and Hub and Spoke applications

						* Offer cannot extend beyond 700 airline miles

						* Offer applies only to the speeds listed below

						* 3 to 5 Yr Terms only

						* Point to Point and Hub and Spoke circuits only

						 *No additional discounts are available

						* Use to Target All  EVPL Competitors

						* EVPL contract template required

						* Port Speed 1000Mbps can only be used for a Hub site. Not Pt-Pt

						OEW EVPL Competitive Pricing Response



						ONE TIME CHARGES -- TRANSPORT INSTALL ONLY

						Applies to INITIAL AT&T TRANSPORT Install Only -- does not apply to AT&T Change Charges or to any access Installation Charges

				Term:		1 Year				2 Year				3-5 Year

				Authority Level:		Field		SCVP		Field		SCVP		Field		SCVP

						0%		100%		0%		100%		0%		100%



						OEW EVPL Competitive Response pricing and discounts

						Maximum Discount for CoS is 56% (The same discount must be used for all speeds)

						US Ports 

				Term:		1 Year				2 Year				3-5 Year

				Authority Level:		Field		SCVP		Field		SCVP		SCVP

				10 mbps		Not Available								70%

				20 mbps										74%

				50 mbps										83%

				100 mbps										87%

				150 mbps										90%

				300 mbps										92%

				600 mpbs										93%

				1000Mbps										92%				see note above



								AT&T Proprietary (Restricted)

								Only for use by authorized individuals or any above-designated team(s) 


								within the AT&T companies and not for general distribution












_1390378678.xls
OEW MARC Matrix

				Pre-Order Approval/Requirements?		MARC Addendum required from Special Pricing?		Opt-E-Wan Automated Order Workbook (AOW) (PS500)		MIS/PNT Automated Order Workbook (AOW)		Order Package Requirements

		Establish a NEW Opt-E-Wan Standalone MARC		Minimum $60k annual revenue commitment, Approval from Special Pricing.		NO		Select New Term Length and MARC option on GAI Tab.  Complete Minimum Annual Revenue Commitment (MARC) Information fields on Pricing Schedule Section 7  with dollar amounts approved via Special Pricing Quote		NA		Signed OEW Pricing Schedule, Quote Letter.  For new ACC Customers: Signed Multi-Service Agreement (MSA), Credit Application

		Establish a New combined MARC for Opt-E-Wan and MIS/PNT		Minimum $60k annual revenue commitment, Approval from Special Pricing		Yes, MIS/PNT MARC Addendum will state OEW will contribute to the MARC		Select appropriate term on GAI to generate the OEW Pricing Schedule.  Select Combined MARC option on GAI Tab		Obtain MARC MIS/PNT AOW from Special Pricing (select appropriate Term to generate the PS161 Pricing Schedule).		Signed OEW Pricing Schedule, Quote Letter for OEW, SIMPL Quote for MIS/PNT,  MIS/PNT MARC Addendum, MIS/PNT Signed Pricing Schedule.   For new ACC Customers: Signed Multi-Service Agreement (MSA), Credit Application.

		Add Opt-E-Wan to an Existing Opt-E-Wan MARC Commitment		None		No		Select "Co-terminous" on GAI "Term" drop down		NA		Signed OEW Pricing Schedule, Quote

		Include New Opt-e-Wan  service under an Existing MIS/PNT MARC Commitment		Engage Special Pricing for details for a review to determine if modifications can be made to existing commitment.  A separate MARC Commitment or a new MARC Addendum for MIS/PNT and OEW with a new term start date may be required.		If approved to add OEW to an existing MIS/PNT MARC, Special Pricing will provide an Amendment to the pre-existing  MARC Addendum.		Select "Combined MARC".  Select Co-Terminus Term Length.		NA		Signed OEW Pricing Schedule, Quote, MIS MARC Amendment (to include OEW in existing MARC)
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