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 

 

 

 
Ethernet MIS (EaMIS) and PNT (EaPNT) has the capability to modify existing service to Add Class of Service 
(CoS) – bill impacting, Change the CoS Profile- non bill impacting or Remove CoS- bill impacting.   This 
capability is specific to EaMIS and EaPNT 1 Gig and below service.  If you have a customer that currently 
utilizes EaMIS or EaPNT and your customer needs to Add/Remove CoS or Change the CoS existing profile, 
the new AMP process will assist with the review and processing of your change orders.  
 

This process requires prior approval. In order to request this service, please engage Technical Sales.   

Technical Sales will follow the process outlined in OIL>MIS>Job Aids> 

 Title: Ethernet MIS and PNT COS Add/Change/Remove - AMP Process   
 

 

http://marketing.web.att.com/oil/download?oilID=d2cf91e8856f56&file=EaMIS_and_EaPNT_Ethernet_Class_of_Service_Sales.....&title=Ethernet%20MIS%20and%20PNT%20COS%20Add/Change/Remove%20%20-%20%20AMP%20Process
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http://msd.web.att.com/seap/
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http://msd.web.att.com/seap/protected/tcm/EthernetDownload.jsp
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http://custoff-c.kweb.att.com:8405/custdocs/price/offers/Ethernet/Ethernet_Summary.htm
http://accbusinessagent.com/navbar/docs/PromoSummary.pdf
http://accbusinessagent.com/

