
 

 

 
 

Total Service: At ACC Business, we do 

all the work for you. Our end-to-end 
service solution provides the design, 
engineering, testing, and building for 
Dedicated Voice Service, which saves 
you valuable time. And then we go a step 
further and provide you with a single 
point of contact, so there’s never any 
confusion about who’s responsible for 
what, or what number to call for help. 
 
Call Timing Benefits:   

 We bill in 6-second initial and  
6-second additional increments for 
state-to-state calls  

 Completed calls are rounded to the  
fourth decimal place on your bill  

 
Enhanced Billing Features: Dedicated 

Voice Service enables you to manage 
and track calling through our efficient 
billing system. A useful monthly 
statement itemizes outbound and 
inbound calling detail so you can monitor 
employee productivity – simply and 
easily.  
 
Experienced Customer Service: At  

ACC Business, you and your agent are 
supported by our experienced, 
professional customer service team – 
ready when you need help.  
 
Expert Maintenance:  You’ll benefit from 

our 24/7 preventive network monitoring 
and maintenance. And you’ll enjoy 7 day 
a week access to network maintenance 
technicians for timely trouble ticket 
reporting. 
 
AT&T Network Reliability:  ACC 

Business transports your calls on the 
AT&T Network – the premier network in 
the industry. The network is constantly 
enhanced, upgraded, and monitored for 
excellence.  

 
Contact Us Today 
Join the thousands of companies already 
taking advantage of ACC Business 
Services; call your ACC Business Agent, 
or call us today at 877-419-9669. 

 

 

Experience Total Value 
ACC Business Dedicated Voice Service delivers 
a total solution that meets all your dedicated voice 
needs. Because Dedicated Voice Service works 
with T-1 access (available separately), to offer 
you low prices and high reliability.  
 
At ACC Business, we utilize the AT&T Network – 

with unsurpassed reliability in the 
communications industry. You don’t have to worry 
about losing your connection in the middle of an 
important call. 
 
So whether you provide your own T-1 access, or 
whether we provide it separately, Dedicated 
Voice Service offers total value: 

 Dynamic channel allocation delivers 
increased T1.5 utilization efficiency.  

 Low loop prices  

 Greater call capacity and fewer busy signals 
than switched access lines. 

 
Choose one of our term plans with varying 
Minimum Monthly Usage Commitment (MMUC) 
levels: 
 

Term MMUC 
Per Minute Interstate 
LD Rate* 

12 mo   $200  $                     0.026  

12 mo   $250  $                     0.025  

12 mo   $500  $                     0.024  

12 mo   $750  $                     0.023  

12 mo   $1,000  $                     0.022  

12 mo   $2,500  $                     0.021  

24 mo  $200  $                     0.025  

24 mo  $250  $                     0.024  

24 mo  $500  $                     0.023  

24 mo  $750  $                     0.022  

24 mo  $1,000  $                     0.021  

24 mo  $2,500  $                     0.020  

36 mo  $200  $                     0.024  

36 mo  $250  $                     0.023  

36 mo  $500  $                     0.022  

36 mo  $750  $                     0.021  

36 mo  $1,000  $                     0.020  

36 mo  $2,500  $                     0.019  
 
*Intrastate rates vary by state. 

 
 

 

Low Rates for in-state long distance and 

local toll service:  Call for rates in your 
state! 

 
Billing in 6-second increments after the 

initial 6 seconds 
 
Billing to the 4th decimal place 
 
We Utilize The AT&T Network – known 

for unsurpassed reliability   
in the industry 
 
The Applicable Quarterly USF 
Contribution Factor that is used to 

calculate the Universal Connectivity 
Charge is located at: 
http://www.fcc.gov/omd/contribution-
factor.html 
 
Administrative Expense Fee, Federal 
Regulatory Fee And Property Tax 
Allotment can be found at: 

http://www.serviceguide.att.com/ABS/ext/
Documents.cfm?did=3484 
 

Federal, state and local taxes may apply 

 
Toll Free Service and Advanced 
Features can be added to create a 

customized call routing plan 
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Visit our website at 
http://www.accbusiness.com 
where you can learn about our 
other great services 
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