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ACC BusinessDirect 

Sales Guide for MIS and PNT
ACC BusinessDirect Overview

ACC BusinessDirect is available at no additional cost and is designed for customers to enhance productivity and reduce costs by managing many aspects of their service and accounts online.  ACC Business offers the following three (3) AT&T BusinessDirect® applications to assist IP customers with the management of their MIS and PNT service:  Network Usage Reports, the Domain Name Service (DNS) Provisioning Tool, and eMaintenance.   With ACC BusinessDirect customers have the flexibility to administer and manage access rights for their company users on the AT&T BusinessDirect® portal.     

1.  Network Usage Reports (in AT&T BusinessDirect®)

MIS and PNT usage reports are accessed by customers through the AT&T BusinessDirect® portal through a secure SSL session at (https://www.businessdirect.att.com/portal/) after entering a user name and customer defined password.  The reports provide views of inbound, outbound, and average network traffic on a daily, weekly, or monthly basis. Reports can be generated in a graphical or tabular format. When Class of Service (COS) is enabled on a port inbound 

and outbound distribution by COS profile can also be viewed.   IP Network Usage 

reports are classified under the AT&T BusinessDirect® category of Network Performance.

Sample Usage Reports
Sample Daily Report| Sample Weekly Report | Sample Monthly Report | 

Sample NxT1 Report 
Sample Trending Report | Sample Summary Report | Sample CoS Report | SampleTabular Report
Network Usage Reports (generated by ACC Business)

ACC Business Customer Care is another MIS/PNT report generation option for customers that require reports to be produced but who do not want to manage their own report requests. Reports generated by ACC Business Customer Care are identical to those available through AT&T BusinessDirect®. 

2.  DNS Provisioning Tool 

The Domain Name System (DNS) Provisioning Tool, also accessed through the AT&T BusinessDirect® portal through a secure SSL session at (https://www.businessdirect.att.com/portal/) after entering a user name and customer defined password, allows the MIS customer point of contact (CPOC) with AT&T-provided primary or secondary DNS service to view, add, delete, or update DNS records for existing zones. The DNS Provisioning Tool lets customers quickly administer their own DNS changes without contacting ACC Business Customer Care.   DNS Provisioning Tool is classified under the AT&T BusinessDirect® category of Network Control.

To add a domain name, a registered customer contact must first send an email to the AT&T DNS Technical team at rm-dnschanges@ems.att.com with the following information before the records can be managed with the DNS Provisioning Tool. 

· Company Name
· Requestor's name (must be a valid contact)
· Domain name to be added  (must be owned by the customer or a subsidiary, not an individual)
· Records to make the domain name functional
3.  eMaintenance

MIS, PNT, and MLPPP Web Ticketing – AT&T eMaintenance capabilities are accessed by customers through the AT&T BusinessDirect® portal https://www.businessdirect.att.com. The ticketing activities supported include:  create tickets, view tickets (including the domain name and access circuit id – along with other ticketing fields), update tickets, search for tickets through a running 13-month window of history, search through Asset inventory (IP addresses) when creating and/or searching for tickets, download ticket inventory to PC, escalate tickets, contest tickets from being closed, close tickets, and print tickets.  eMaintenance is classified under the AT&T BusinessDirect® category Trouble Reporting.   ACC Business customers will click on the Report and Track Troubles link (below Inside Tools) for access to eMaintenance.  

Eligibility Requirements

MIS/PNT Network Usage Reports, the DNS Provisioning Tool, and eMaintenance are available at no additional cost to all new and existing ACC Business IP customers.  

Benefits of Network Usage Reports, the DNS Provisioning Tool, and eMaintenance

· Empowers customers by providing online network information and control.

· Customers (and Agents if added by customer as a company user) can easily identify port utilization statistics for network planning purposes.

· Identify bandwidth utilization by class of service profile

· Empower customers by providing online network information and control.

· Provide an easier method for customers to add, change, and delete records for established  domain names 

· Reduce the amount of time spent by care agents administering DNS records

· Empowers customers to manage their own trouble ticketing

Setting Customer Expectations

It is important to set the correct customer expectations about customer responsibilities, installation intervals, exceptions and other issues that may arise.  ACC BusinessDirect customers should be aware they are responsible for the following:

· Identify an administrator to manage user access to registered applications 

· Add, delete, modify user profiles through AT&T BusinessDirect® website, as needed (changes are not accepted via telephone)

· Accept AT&T BusinessDirect® Terms and Conditions 

· Monitor availability of the supported applications on AT&T BusinessDirect®
· Allow 7-25 business days (based on registration volumes – average 1-2 weeks) from the time order is accepted by ACC Business for AT&T BusinessDirect® registration to be completed

Company Administrator Role

To use ACC BusinessDirect, companies must assign an individual from within their company to serve as the primary "Company Administrator."   The primary Company Administrator will:

· Manage user access to the various AT&T BusinessDirect® applications for their company

· Accept the Terms and Conditions for using AT&T BusinessDirect® on behalf of their company

· Set up additional company administrators, including their Agent/Sales representative, if desired 

· Maintain direct control over their company's use of AT&T BusinessDirect®
· Make administrative changes without having to call AT&T

· Protect their network by changing AT&T BusinessDirect® access permissions as their personnel changes

In addition, when adding or modifying the profile of a PNT user, it is critical that the Company Administrator follow the additional instructions outlined in the ACC BusinessDirect , Report and Track Troubles (AT&T BusinessDirect® eMaintenance), Company Administrator Supplemental Instructions, due to the special way our ACC Business PNT orders are provisioned in the AT&T systems.  This document is provided by the ACC BusinessDirect Desk when they confirm eMaintenance is available and is also available on the Agent website.
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ACC BusinessDirect Registration Process

MIS/PNT provisioning must be complete before an ACC BusinessDirect registration form can be submitted.   If the ACC BusinessDirect registration form is submitted with the package for new MIS/PNT service, it will be returned with an explanation to resubmit once MIS/PNT Service has been tested and turned-up.  Please allow 7-25 business days (based on registration volumes) for the AT&T BusinessDirect® registration request to be completed from the time the order is accepted by ACC Business.   Register customers for ACC BusinessDirect by following these steps:

· Help your customer determine who will be the Company Administrator.  This person must agree to the Terms and Conditions on behalf of his or her company, and will be the one to sign up future users within the company. 

· The Agent Manager, Sales Agent, or customer can complete and submit the ACC BusinessDirect registration form SA153 to email: ACC.Business.BD@accbusiness.com. Customers or Agents can contact ACC Business Customer Care for assistance in filling out the form. The following information is required:

· Customer & Agent Information

· Submitted By

· Company Name, Service Address, Administrative Contact Name, Phone, Email

· Agent Name, Phone, Email

· Existing Account #

· Network Management Tools/Feature Category/Application Name

· MIS Usage Reports

· DNS Provisioning Tool

· eMaintenance

· Provisioning Information

· MIS Domain Name to be Registered/MIS Circuit Id or IP Addresses if Domain Name not known

· PNT Domain Name to be Registered/MIS Circuit Id or IP Addresses if Domain Name not known

· MIS:  User Information for Primary Login Id (Must be different from PNT Primary User)

· First Name, Last Name, Tel #, and Email Address

· PNT:  User Information for Primary Log In (Must be different from MIS Primary User)

· First Name, Last Name, Tel #, and Email Address

· Existing AT&T User Information for Login Id (required for adds/deletes)

· Existing Login Id, First Name, Last Name, Tel #, and Email Address

Per the instructions on the registration form, form should not be submitted until provisioning of at least one location is complete.  
· Customers can register additional domain names for MIS/PNT usage reports by calling AT&T MIS Customer Care at 1-800-613-6330 from 7a.m. – 8p.m.M-F then entering prompts 3 and 1.   

· Within 2 business days of receipt of the ACC BusinessDirect registration form the submitter (Customer, Agent, Customer Relations or Agent Manager) that submitted the form will receive an email from ACC Business that either confirms acceptance of the form or that identifies issues that must be resolved before registration can proceed.  If the issues identified cannot be resolved within 7 -25 days (based on registration volumes) the registration request will be cancelled.   Submitters that have not received a response from ACC Business within 2 business days may follow-up by sending an email to ACC.Business.BD@accbusiness.com or calling ACC Business Maintenance at 800-309-4128. 
· Within 7-25 business days (based on registration volumes – average 1-2 weeks) after acceptance by ACC Business of the registration form, an AT&T BusinessDirect® email welcome letter will be sent  that explains IDs, passwords, and logging in for the first time.  The welcome letter describes how customers login for the first time with a temporary password including instructions for selecting a permanent password.  The welcome letter will point customers to the AT&T BusinessDirect® Center at (800) 221-0000, or via email to BDPortal@ems.att.com for assistance.  Customers will be directed to an online Quick Tour of AT&T BusinessDirect® noting that available features depend on the subscribed services. Customers are also directed to the AT&T BusinessDirect® Learning Center for access to step by step tutorials, job aids, and quick tours.   
· PLEASE NOTE:  Access to eMaintenance for PNT customers will be available approximately 5-7 business days after the welcome letter is received.
Registration Process for ACC Business Generated Usage Reports

1. Work with the customer to determine the report frequency required and format:

· Daily reports are available for one time requests, they cannot be generated on a re-occurring basis

· Weekly

· Monthly

            Report Format

· Graphical

· Tabular

         Weekly and monthly reports can be sent via email on a re-occurring basis 

· Weekly reports are run and e mailed each Monday

· Monthly reports are run and e mailed on the 2nd of each month         

2. Identify the domain name associated with all the MIS/PNT ports that will be registered, if the domain name is not know provide the circuit ID.

     3.   Call ACC Business Customer Care at 888-286-2686 to request ACC Business

           generated usage reports after MIS/PNT provisioning is complete.

Standard interval for receipt of reports is 2 business days from date of request.  

The AT&T BusinessDirect® Hotline & AT&T BusinessDirectionsSM Chat Live (8-8 ET)

The AT&T BusinessDirect® Hotline and AT&T BusinessDirectionsSM Chat Live are both staffed 12 hours a day (8-8 ET).  Emergency coverage is available to customers who leave a message on the Hotline.  The toll-free number is (800) 221-0000. Voice prompts lead callers to a customer rep who specializes in the caller's area of interest.

Training, Online help and tutorials are available on the AT&T BusinessDirect® site at https://www.businessdirect.att.com.   Click on the link called “Training and Site Support”.   You now have access to Training, Site Help and FAQ.  For Training/tutorials, select AT&T BusinessDirect® Learning Center under Training, then “Select Your Tool” in one of the following sections:

· Overview and Introduction

· Network Management Tools / DNS Management Tool

· Performance Reporting Tools / IP Network Usage Report

· Trouble Ticketing Tools  / AT&T eMaintenance (for Managed Services) 
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ACC BusinessDirect 

Report and Track Troubles (AT&T BusinessDirect® eMaintenance)

Company Administrator Supplemental Instructions


URGENT NOTE:  Due to the way ACC Business PNT orders are set up in the AT&T systems, it is REQUIRED when setting up new PNT users or when modifying the profiles of existing PNT users for the AT&T BusinessDirect® eMaintenance tool, that you follow the additional set-up instructions listed below to include domain name/subnetworking to their profile or AT&T BusinessDirect® eMaintenance will not work properly.

When you are either adding a new user or modifying the profile of an existing user, after you have selected the appropriate “Access Mode” and “Access Privileges” you want the user to have, scroll down the page and complete the following steps:

1. Check the box for the specific Org. Group to give the user and click on the "Subnetworking" button 

2. Highlight the CUST ID that has a "+ Domain" after it and click on the "View/Edit Subnet" button 

3. Highlight the 'Domain Name' in the Available list on the right and then click on the "ADD" button to move it to the left 

4. Scroll down a little and then enter a name for this subnetwork for the user and click on "SUBMIT" 

5. Click on the "Close Subnetworking" button after you have been told their name has been accepted 

6. Click on the "Confirm Changes" button at the bottom of the screen you are now on
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