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AT&T Digital Link (ADL) Overview

AT&T Digital Link (ADL) is an outstanding local voice solution.  ADL is a “specialized” voice product, providing local service on a dedicated LD T1 facility.  ADL requires that the customer have a digital PBX to support DID/DOD functionality.  ADL also differs in several components from standard local T1s (such as ACC Business PrimeXpress/Plex).


· ADL provides Direct Inward Dialing & Direct Outward Dialing (DID/DOD) service.  ADL is not “line level” product associating individual phone lines to specific channels   

· ADL service routes local traffic (DID and DOD) on the same trunk group with dedicated LD outbound and inbound toll free. The functionality relies on “dynamic allocation” of the calls on available channels of the voice trunk group

· ADL requires 4 wire E&M signaling supported by a customer’s digital PBX /T1 card (alternatively, LEC lines/ POTS are 2 wire systems with ground or loop start)

ADL can be sold to new or existing customers.  However, if Prime is available, ADL should not be offered.

ADL service in Texas is only available in the following Texas 911 Rate Centers: 

	Abilene
	Clute Lake Jackson
	Greenville
	Mauriceville
	Sherman

	Allen
	Cypress
	Harlingen
	McAllen
	Slaton

	Alvarado
	Dallas
	Highlands
	McKinney
	Spring

	Alvin
	Dallas-Ft Worth Airport
	Hitchcock Santa Fe
	Midland
	Stafford

	Amarillo
	Deer Park
	Houston 
	Midlothian
	Sugar Land

	Angleton
	Denton
	Houston Suburban
	Nederland Port Neches
	Taylor

	Apollo
	De Soto*
	Humble
	New Braunfels
	Temple

	Arlington
	Dickinson
	Hutto
	North Richard Hills
	Terminal

	Atlas
	El Paso
	Irving
	Orange
	Terrell

	Austin
	Ennis*
	Justin
	Owentown
	Tomball

	Azle
	Euless
	Katy
	Pharr
	Texas City-La Marque

	Bammel
	Fannett
	Keller
	Pinehurst
	Tyler

	Barker
	Flourbluff
	Kemah
	Plano*
	Victoria

	Baytown
	Fort Worth
	Kennedale
	Port Arthur
	Vidor

	Beaumont
	Freeport
	Langham Creek
	Port Isabel
	Vinton

	Belton
	Friendswood
	Laredo
	Red Oak
	Waco

	Brownsville
	Frisco
	League City
	Roanoke
	Waxahachie

	Bryan
	Gainesville
	Leander
	Rockwall
	Weatherford

	Carrollton
	Galveston
	Lewisville
	San Angelo
	Westfield

	Cedar Hill*
	Georgetown
	Lindl Swan
	San Antonio
	Wichita Falls

	Channel View
	Glendale
	Longview
	Satsuma
	Willis

	Corpus Christi
	Grand Prairie
	Lubbock
	Seabrook
	

	Cleburne
	Grapevine
	Mansfield
	Seguin
	


* ADL access to 911 services in these four rate centers will become available as of April 1, 2010.  For all other rate centers listed, ADL access to 911 service is already available. 

Effective September 1, 2004, the physical address of  new ADL service in Minnesota must both be located within one of the twenty-three (23) counties and be provisioned out of one of the rate centers capable of providing ADL service with 911 connectivity listed below:

Counties:  Anoka, Benton, Carlton, Carver, Chisago, Dakota, Dodge, Freeborn, Goodhue, Hennepin, Isanti, Mower, Olmstead, Ramsey, Rice, Scott, Sherburne, St. Louis, Stearns, Steele, Washington, Winona or Wright.

Rate Centers:  Albert Lea, Austin, Bryon, Cambridge, Cannon Falls, Chisholm, Cloquet, Cook, Dodge Center, Duluth, Faribault, Hibbing, Kenyon, Lindstrom, North Branch, Osseo, Owatonna, Rochester, St. Cloud, St. Joseph, Stillwater, Twin Cities, Winona or Wyoming.
Direct Outward Dialing (DOD)

ADL DOD requires 10-digit dialing for outbound calls 

· Customer may “dial” 7 digits and have their digital PBX add 3-digit area code, if possible (solution requires PBX programming by the customer equipment vendor)

ADL DOD local calling area is different than the LEC calling area for the customer service location  

· Usually the ADL local calling area is slightly larger than the LEC, but there may be areas that the LEC considers local that ADL does not.  AT&T’s local area is mileage sensitive.  ACC Business has internal tools available to detail the ADL local calling area versus the LEC

ADL DOD has no 411, 0+ dialing, 900 or other surcharge calls, and no 911 (except for MN and Texas as outlined above) 

· Customer must keep one or more LEC POTS lines for 411, 0+ dialing, and 911 capabilities.   A customer’s digital PBX will be able to route these call types over the alternate lines.  LEC lines also serve to provide redundancy for the customer, which is advisable

· Directory Assistance can be reached via NPA-555-1212

ADL outbound service has NO LD PIC  

· ADL is provided on a dedicated LD T1.  LD is routed to ACC Business.  No alternate LD carrier is possible

In Flat Rate states, there is a limit of 80K local outbound minutes per T1/PRI.  If this limit is exceeded, the customer will be charged the flat rate monthly recurring charge for the equivalent amount of additional T1/PRIs that would be needed to ensure the usage limit.

Direct Inward Dialing (DID) 

ADL DID functions optimally with a “smart,” digital PBX that routes calls via 3-4-5 digit extension (DID digits outpulsed)   

·  A digital PBX can route inbound calls to appropriate extensions (whether persons, fax machines, modems).   Regular phone lines and analog CPEs are not capable of this call routing with DID service.


Phone numbers can be ported to ACC Business with ADL service 

· AT&T can port from all ILECs (RBOCs) and many CLECs

· Phone numbers must be in the same rate center as the customer’s service address

· All ported numbers (pots, trunks, etc…) become DID numbers on the ADL T1s

New ADL DID numbers can be assigned by ACC Business/AT&T where available for the customer rate center 

· ACC Business can reserve final 4-digit range of number only.  AT&T owns and assigns NPA-NXXs, which are unique, i.e. not identical to LEC NPA-NXX.  

In order to subscribe to DID service, the customer must also subscribe to DOD service.

Main Listed Number (MLN) service is no longer available.  In addition, there is a minimum quantity of DID Channel Charges allowed per T1/PRI.  Consult the ADL Pricing/Rates sheet to determine the minimum quantity by states, by ILEC.
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