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The facts on Pinging and Proactive Monitoring:

AT&T Customer Care pings all MIS and PNT ports every 5 minutes to determine availability.  Pinging is initiated regardless if it is an AT&T managed or customer managed router.  

AT&T MIS and PNT use pinging to provide proactive monitoring and alarming of all customer ports.  
On average, over 70% of customer-affecting troubles are detected by AT&T automatically through the use of a variety of software tools and package, before the customer is aware that the customer has an service issue.
Once an outage has been confirmed by AT&T a Technical Support Engineer will:
· Conduct sectionalization and analysis 

· Create a trouble ticket 

· Call you to alert you to the potential outage condition 

· Work with other technical support organizations within AT&T and externally until the trouble is resolved. 

PNT Network with AT&T Managed Routers





 MPLS Label Switched Core





PNT connection





Customer Site 1 





PNT connection





Customer Site 2 





AT&T Management and Monitoring Demarcation





AT&T Management and Monitoring Demarcation





VPN Monitoring, LDP tracing, and alarm correlation
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