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PBX Reprogramming Checklist for AT&T Digital Link (ADL) Eligible 911 Connectivity Areas in Texas

This PBX Reprogramming Checklist contains the information that Equipment vendors need to use to successfully reprogram your Business Local Outward (DOD) usage to the AT&T Worldwide Intelligent Network.

	PBX VENDOR

	1. Send ALL traffic to AT&T T1's (including 711, Originating Toll-Free Calls (8YY), and 911 (see below) *. Contact your ACC Business representative to verify availability.  

Exceptions:  (do not send):

· Originating Toll-Free Calls (8YY) or 911 when not available with ADL

· 0, 00, 500, 700, 900, 950, 976 (or any NXX that has an information surcharge) 

· Any other N11 (except for 711 which is available with ADL).



	2. Design PBX software (ARS/WRS translation specifications for each location) that will insert the NPA on calls placed by seven (7) digit end-user dialing, and send either ten (10) digits or 1+10 digits on IntraLATA calls rated to AT&T.



	3. Send the following call types to LEC facilities:

· Originating Toll Free (8YY) when not available with ADL

· 0, 00, 500, 700, 900, 950, 976 (or any NXX that has an information surcharge)

· Any other N11 (excluding 711 and where available*)



	Note: In order to complete the exception call types listed directly above, a number of switched local Local Exchange Carrier (LEC) trunks must remain in place. Customers must retain the LEC for connectivity to the exception services listed above.  Customers may choose to utilize the LEC as their primary carrier for 711 and 911 dialing as well.

* At this time, ADL can only provide 911 connectivity in TX when the business local telephone service is served by one of these Rate Centers:  Arlington, Atlas, Azle, Dallas, Dallas - Ft. Worth Airport, Euless, Fort Worth, Glendale, Grand Prairie, Grapevine, Irving, Justin, Keller, Kennedale, Lewisville, Mansfield, Midlothian, North Richland Hills and Roanoke.
If there is any question as to whether ADL can provide your business with 911 connectivity, please contact the ACC Business Customer Care center at 1-888-286-2686. 

ADL has 711 Connectivity/Telecommunications Relay Service access from all ADL service locations.
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