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ACC BUSINESS SUPPLEMENTAL SERVICE AGREEMENT   Toll-Free Advanced Feature Request

	Customer Information/ Agent information

	ACCOUNT INFORMATION    Please note that the fields in sections I, II, and III are required

	COMPANY INFORMATION
	BILLING INFORMATION (if different than company information)

	I. Company Name (Service Company Name)      
	II.  Bill To:     

	Company Address   

     
	City

     
	State

  
	Zip Code

          
	Company Address

     
	City


	State

  
	Zip Code

          

	Contact Person        
	Phone Number               
	Billing Contact Person        
	Billing Contact Phone Number                 

	Contact Fax                
	Contact Email Address        
	III. REQUIRED FOR ALL: Legal Company Name (Parent Company)        

	New Account? Yes   FORMCHECKBOX 
     No    FORMCHECKBOX 

	If YES, this form must be attached to a standard service agreement form
	Existing Account? Yes   FORMCHECKBOX 
        No    FORMCHECKBOX 

	If YES, provide Account Number:      

	Switched Toll Free?      FORMCHECKBOX 

	Dedicated Toll Free?      FORMCHECKBOX 


	Agent/Retention Manager                               Phone Number        
	   Phone Number        
	Email address        
	Channel ID       

	Agent Manager                                                Phone Number        
	   Phone Number        
	Email address        
	

	SERVICE CHARGES

	Check all that apply 
	NRC (non recurring charge)
	MRC (monthly recurring charge)
	TOTAL Ala CarteCharges

	Ala Carte Pricing 

(Available for routing features only)
	 FORMCHECKBOX 

	$25 per TF

($25 X qty TF)
	Set up Charge
	 FORMCHECKBOX 

	Monthly

Charges
	 FORMCHECKBOX 

 FORMCHECKBOX 

	  $25 per TF # per feature

 ($25Xqty TFXqty adv feature)

$500 max per billing account
	TOTAL NRC  $      
TOTAL MRC $       

	
	 FORMCHECKBOX 

	$150 per order
	Change Requests
	
	
	
	

	
	 FORMCHECKBOX 

	$50
	Routing On Demand
	
	
	
	

	
	 FORMCHECKBOX 

	$600 per order
	Expedite Charge
	
	
	
	

	Bundled Pricing
	 FORMCHECKBOX 

	$1000
	Set up Charge
	 FORMCHECKBOX 

	Monthly

Charges
	$250 per Billing Account
	TOTAL Bundled Pricing

	
	 FORMCHECKBOX 

	$150 per order
	Change Requests
	
	
	
	TOTAL NRC  $      
TOTAL MRC $      
Plus $.07 charge per call 


	
	 FORMCHECKBOX 

	$50
	Routing On Demand
	
	
	
	

	
	 FORMCHECKBOX 

	$600 per order
	Expedite Charge
	
	
	
	

	Alternate Destination Routing
	 FORMCHECKBOX 

	$150 per TF #
	Setup Charge
	 FORMCHECKBOX 

	Monthly

Charges
	$20 per TF # ( $20 X qty TF #s)

$5,000 max per billing account
	Total Charges For Alternate Destination Routing

	
	 FORMCHECKBOX 

	$150 per order
	Change Requests
	
	
	
	TOTAL NRC  $      
TOTAL MRC $       
 Plus $.01 per  Call

	
	 FORMCHECKBOX 

	$600 per order
	Expedite Charge
	
	
	
	


If  this form is filled out manually please indicate A (add), C (change) or D (delete) for each feature as required below. 

	ADVANCED FEATURES SELECTION

	Enter the Toll Free number that requires the Advanced Feature in first column ; Then proceed to the particular feature(s); from the drop down  menu select "Add, Change or Delete"  (select only those features that apply)  If additional pages are needed, please copy this form. 

	FEATURE SET:
	Routing Features

Select all that Apply 
	Select Routing
	Announcement Features


	Alternate Destination Routing


	Alternate Terminating Sequence
	Transfer Connect

	Notes:
	See Notes 1 and 2
	See Note 1
	See

 Note

1 and 2
	See Note 3
	See 

Note 1
	See Note 4
	See Note 5
	See Note 6

	Toll Free Numbers
Please list existing 

TF numbers 
	TF

Area Code
	TF

Ex-

change
	TF 

Caller Recog-

nition
	TF

Time Mana-

ger


	TF 

Day Mana-ger


	TF 

Quick 

Call Allocator

See 

Note 7
	TF 

Select: 


	TF 

Call Promp-

ter


	TF Cour-tesy Res-ponse
	TF

Enroute Annou-

ncement
	TF Network Queuing
	Ring No Ans
	Busy
	Busy 

& 

Ring No 

Ans
	TF 

NA

AR
	TF Network Queuing


	Cour-tesy Tran-sfer


	Consult & Trans-

fer
	Confer-ence & Transfer

	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	            
	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	      Service Comments / Request Notes: 
ADVANCED FEATURES SELECTION - NOTES (1-7)

	                      To be filled in based on feature chosen on page 2

	

	NOTE 1: Please provide a detailed outline of the Routing Plan(s) 

(Include origination and all appropriate toll-free terminations. Please provide service address of each termination point, and reference associated POTS or routing telephone number)

	NOTE 2: If Holiday routing is desired, include detailed routing plan/plans and holiday calendar up to 13 months.

	NOTE 3: Please provide Announcement Information with your order: (attachment)

Prompt Script: Enroute Announcement: Courtesy Response
	Please indicate language choice

     
	Voice:  FORMCHECKBOX 
  Female   FORMCHECKBOX 
 Male

	NOTE 4: Please provide Primary and Alternate Toll Free numbers
	
	
	
	

	Primary Toll Free # 
	     
	ADR Routing Default #
	     

	ADR Alternate Route To
	     
	ADR 2nd Alternate Route To
	     


	NOTE 5: ATS with Network Queuing requires NAAR.  Queue Information:

	Quantity of Queue slots
	     
	Desired Minutes in Queue (1-30)
	  

	Delay Announcement:
	Generic
	 FORMCHECKBOX 

	Other (specify):
	     

	Music on Hold: 
	Classical
	 FORMCHECKBOX 

	Popular
	 FORMCHECKBOX 

	Easy Listening
	 FORMCHECKBOX 


	If a call times out of queue, please indicate the desired action:
	Network Busy      
	 FORMCHECKBOX 

	Courtesy response (Customer Provided)
	 FORMCHECKBOX 

	Other (specify:)
	     

	NOTE 6: Requests for Transfer Connect require review by an authorized ACC Business Marketing associate, prior to release to Provisioning. Please Submit a completed ACC Business ICB Feature Request Form to the Offer Manager listed on the form.

	NOTE 7: If ordering Quick Call Allocator attach Interactive Advantage form (ACC SA 152)

	                                                                                                        ACCEPTANCE

	

	CUSTOMER
	ACC Business

	
	

	   Name        (Printed)____________________________________Title_______________________
	   Name         (Printed)_________________________________________Title__________________

	
	

	   Signature (x)______________________________________ Date_________________
	   Signature (x)____________________________________________Date________________

	
	

	   Legal Company Name  ___     __________________________________
	


To submit this form


If existing ACC customer -  email or fax request to RM-dedqa@ems.att.com or 281 664-5121 (if emailed signature page MUST be included)


If new ACC customer -  please submit with MACSOA ect.
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