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ACC Business Local Customer Expectation Document

Thank you for choosing ACC Business and allowing us the opportunity to provide you with service. ACC Business is striving to provide our customers with a world-class service delivery experience.  You will be contacted by a Customer Project Manager (CPM) to partner with you during the implementation process so that together we can ensure a quick and trouble free installation.

What ACC Business Needs From You - Our Customer:

· An accurate, detailed specification form filled out with the services you have selected to be installed.    
· Includes details of your existing ACC Business service as well as any service(s) being converted from another provider.  Also needed is detailed information of service addresses and customer contacts on premise at each location.

· A review of your existing equipment and also any building access requirements, including:

· Compliance with necessary power requirements, backboards, and space in the equipment room for channel bank equipment.

· Scheduling the inside-wiring vendor to extend the DMARC prior to installation if necessary.

· Ensuring that your premise equipment vendors can provide ACC Business all the required technical data to support the application (signaling, framing format, linecoding, feature requirements, etc.)  Please let your vendor know that ACC Business may be contacting them for details.

· Arrange for the equipment vendors to be available to test the service on the scheduled due date to avoid delays or rescheduling of the install date.  

· Confirm timely entrance to your building for the access provider to install facilities and necessary equipment prior to the due date.
· Participate in a Technical Confirmation Meeting with the CPM team to verify the accuracy of all the order information.

How you, Our Customer, Can Ensure a Timely Installation:

· By providing timely receipt of accurate information that directly impacts your service installation.  Delays by you or your equipment vendor in providing ordering information to your ACC Business Sales Agent will delay the installation of your new service.

· By not requesting changes in your service request once your order has been placed.  This may impact your due date.  And changes that affect the design or engineering of your service may result in a significant delay.  

· By scheduling a firm delivery date for your service with your ACC Business CPM once the order has been issued and confirmed by our provisioning center.  Delays in turn up of service may result in monthly recurring charges billed after 30 days or cancellation of the service request and appropriate cancellation charges billed.

· By contacting your ACC Business CPM as soon as possible to negotiate a new date if for any reason you are unable to meet the scheduled due date. 

Important Note: - A delay of your acceptance of service within 48-hours before the date of cutover, may result in loss of service for all ported numbers.  


           - You are responsible for placing order with the LEC for disconnecting phone numbers.

Pre-Installation and Statusing

· Your assigned ACC Business CPM will provide you with status on your order.  Approximately one week prior to the installation the CPM will contact you to confirm that you are ready for installation.

· Your assigned ACC Business CPM will be your single point of contact for answering any questions and for providing status during the initial implementation of your service.

Post Installation Information

· If you have problems within the first 5 business days of installation, contact your CPM directly for assistance.  After that time, please contact the following, as applicable:

· ACC Business 24 hour Maintenance:  Business Hours:  800-309-4128

                    After Hours:  800-295-3119

· ACC Business Customer Care for Billing Questions & Service Changes:  866-886-2885
I acknowledge the partnering required between _______________________________________ and ACC Business for a successful implementation.                                                                        (Company Name)

                                      

                                                                                                        _________________________

                                                                                                                                                                     (Customer Initials and Date)
11/19/2003
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