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ACC Business New Contract Structure FAQs

1. ADDING NEW SERVICE COMPONENTS & SERVICES

Q:
Customer has an MA and MIS SOA and wishes to add new MIS service components.  What documents do they need?

A:
Sales would need to present the following documents to the Customer:

1.
“MA CSOA Addendum for MA version ________” (this is known as an MA bridging addendum, and is used to bridge their existing MA version to an MA version XI)

2. “Comprehensive Service Order Attachment” (only one required per Master Agreement)

PLEASE NOTE:  The “Comprehensive Addendum to Master Agreement No. ___” and the “Comprehensive Service Order Attachment” are generated together as one document.

3. “ACC PS160 Managed Internet Service Pricing Schedule”

Q:
Customer has an MA and multiple SOAs and wishes to add a new service.  What documents do they need?

A:
Sales would need to present the following documents to the Customer:

1.
“MA CSOA Addendum for MA version ________” (to bridge their existing MA version to an MA version XI)

2. “Comprehensive Service Order Attachment” (only one required per Customer)

PLEASE NOTE:  The “Comprehensive Addendum to Master Agreement No. ___” and the “Comprehensive Service Order Attachment” are generated together as one document.

3. The appropriate “ACC PS### {Service name} Pricing Schedule”

Q:
Customer already has an MA, multiple SOAs, a “Comprehensive Addendum to Master Agreement No. ____”, and a CSOA, a new service Pricing Schedule, and now they want to order a new service.  What documents do they need?

A:
Because Customer had the Comprehensive Addendum to MA and the CSOA, all Customer needs is the appropriate Pricing Schedule for the Service they are ordering.

Q:
Under this new contract structure, is there any impact to Customers existing SOAs?

A:
NO.  Customers existing SOAs will stay active until such time they terminate or expire.  Migrate to contract structure upon expiration or re-negotiations of those existing SOAs.

2. ADDENDUM TO MASTER AGREEMENT

Q:
What is the difference between the “MA CSOA Addendum for MA version VIII or

 earlier” and the “MA CSOA Addendum for MA version IX or X”?

A:
The VIII or Earlier addendum contains language from the Global Addendum; whereas the IX or X addendum does not contain such language, because the language was already contained in the MA versions IX and X, therefore the need to have two distinct MA bridging addendums.

Q:
Customer already has the appropriate MA CSOA Addendum in place and they want to add a new service.  Do they need to sign another MA CSOA Addendum?

A:
NO.  Once a Customer has signed the appropriate MA CSOA Addendum, they do not need to sign another one.  Once the MA CSOA Addendum is in place all Customer needs to do is add Pricing Schedules as appropriate.

3. ORDER OR PRIORITY

Q:
What is the order of priority in this contract structure?

A:
The order of priority will be set forth in the Master Agreement.  It is as follows

· “In the event of an inconsistency among terms, the order of priority shall be the applicable Attachment (including its Addenda, if any), then the applicable Pricing Schedule, then the General Terms and Conditions, then, if applicable, AT&T’s Acceptable Use Policy, and then any applicable Service Guide.”

(“applicable Attachment” means the CSOA, if the service in question is under a Pricing Schedule; or it means the SOA, if the service in question is under an ordinary SOA).  (Acceptable Use Policy (“AUP”) is found on http://www.ipservices.att.com//policy.html)
The difference between this order of priority under the new contract structure vs. the prior contract structure is we have included the Acceptable Use Policy (“AUP”) and Pricing Schedules.  Because the Attachment contains the clause under which AT&T can raise rates as a result of regulatory assessments, the Attachment is placed ahead of the Pricing Schedule in the order of priority.  This is an extremely important clause and must not be negotiated unless approved by LGA (legal department).
4. MA, CSOA,  and CUSTOMIZATION OF DOCUMENTS

Q:
What has been added to the Master Agreement?

A:
The following Terms and Conditions (T’s & C’s) have been added, or revised, to the MA:

· MA Cover Page:  Opening paragraph has been revised to include the new order of priority.

· New Definitions:

· “AUP”

· “AT&T CPE”

· “Customer Equipment”

· “Equipment”

· “Pricing Schedule”

· “Purchased Equipment”

· “Service Component”

· “Site”

· “Software” definition has a slight revision

· “User” definition has a slight revision

· 2.1:  Slight revision.  Removed factors used to determine the need for a deposit

· 2.4:  Removed the exception of “O+ calls”; and the clause that addressed Customer’s failure to pay the disputed amounts within the timeframe stated

· 3.4:  New - AUP language

· 3.5:  New - IP address and domain name language

· 3.6:  New - Property and premise access language

· 3.7:  New – Customer may not resell the Service to third parties

· 6.3:  Slight revision.  Customer’s Users may use the Software licensed to Customer

· 10.2:  Slight revision.  Included termination due to liquidation or bankruptcy

· 10.4:  New – Discontinuance of a Service upon 12 months written notice, or a Service Component upon 120 days written notice

· 12:  New – Equipment

· 13:  Slight revision.  Includes “import” language

· 14:  New – Intellectual Property Rights

· 15.2:  Slight revision. Includes AT&T’s right to assign to a local service provider

Q:
Why were some of these T’s & C’s added to the MA?

A:
These T’s & C’s were formerly in multiple individual Service specific SOAs, and appeared redundant to customers purchasing multiple services.

Q:
In the new contract structure are there individual Service specific SOAs?

A:
No, there are Service specific Pricing Schedules.

Q:
Is there anything new required if my Customer already has a Service specific SOA?

A:
The Customer does not need to sign anything new.  They can continue to perform MACD transactions under their current contract.

Q:
When should an existing Customer be migrated to the new contract structure?

A:
A Customer should be migrated whenever a new Pricing Schedule must be submitted: they purchase a new Service, add a new Service Component, or undergo a major renegotiation of an existing SOA.  For a renegotiation the existing SOA must be terminated in order to move to the new model.

Q:
How do I customize the T’s & C’s in either the MA or CSOA?

A:
The T’s & C’s will be customized directly in the document rather than in an addendum.  An addendum would only be drafted if requested by the customer.  Regardless, custom changes must be requested by submitting an ICB form.

Q:
If there are custom Service specific T’s & C’s, custom Pricing, etc. where will these be documented?

A:
Any Service specific custom terms will be documented in a Service specific Custom Addendum to the CSOA.  Custom pricing will be included in the Pricing Schedule.

Q:
Does the CSOA ever expire?

A:
The CSOA stays in effect until all Services under it terminate.
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