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Dedicated LD Specification Form 
Job Aid – 9/00

Service/Due Date Information
Lack of information or clarity in this section will cause ACC Sales Support to issue a jeopardy back to the Agent Manager

Customer Requested Due Date

-Provide actual due date requested by the customer

· If none provided, list None

· If applicable, list ASAP (and why needed ASAP)

Facility Information
Service Level

· If customer’s service address is a colocation facility, Baseline service may be required.  Please review issue with Agent Manager before submitting order..

· ACC Business’ charges vary for Baseline versus Total service.  For Baseline service with a 12 month term, ACC charges a $88.50 per month fee.  For a 24 month term, ACC’s monthly recurring charge is $0.

LDN

· Billing telephone number for the Long Distance (LD) T1 service.  Must be a local phone number at the service address.  It should NOT be:  1) the main billing telephone number as identified by the local phone company or 2) Billed Telephone Number (BTN) used for Switched LD service.  This number SHOULD be preferably a FAX or DID number.  Must be a ten digit number.

Customer Local Contact Name

· A contact person at the service address/customer site where the T1 terminates.  Local contact should be available during regular business hours, and will be responsible for allowing Technicians into the premises for wiring the T1.  Local contact may often times be different than the “Customer Contact” listed in the first section (who serves as general, supervisory contact for the T1 order). 

Demarc – Room Name and Floor Number

· It is required to provide both the room name and floor number in this field.  The LEC, or whichever Telco provides local access, will not process an order without this information. 

Dedicated Inbound

Please ensure you attach a copy of the Resporg form for each toll free # that does not belong to ACC Business/AT&T.

Listed in Directory Assistance & Published (1-800-555-1212)?

· If you check No, please provide details, if required, in the Remarks area (i.e., listed but non-published… ).

· If you check Yes, please provide details in the Dedicated Inbound Remarks area if the address to be published is different from the address on the first page of the Specifications form

T1 & Signaling Specifications

Signaling

· If the customer has inbound TF service and requires DNIS, inbound signaling to the CPE should be DTMF/Wink. 

· If no DNIS is required, AT&T switch Central Office may send 

a) “Immediate” signaling, or specifically Miscellaneous Operation With No Outpulse (MIOPNOP) if the CPE will not return a wink, or 

b) Integrity Check Operation Trunk with No Outpulse (ICOPNOP) if the CPE will send a wink (off-hook signal) before the trunks are connected.

· If the AT&T central office will provide dial tone for customer, mark DTS (Dial Tone Start) in the “signaling type transmitted outbound by CPE” field.  Please note that usually dial tone is provided by Customer Premise Equipment.

Channel Specifications

If customer will not utilize all services on the same trunk group on all 24 channels of the T1, please specify in detail the channel/trunk group breakdown of the T1 using the 24 fields.

Customer Equipment Information
Please complete entire section. Lack of information or clarity in this section will cause ACC Sales Support to issue a jeopardy back to the Agent Manager

CPE Yield / Control 

· Addresses issue of “Glare”.  If 4E and CPE at the same time try to engage the same channel of the T1 for separate telephone calls (one inbound/one outbound), which machine will have authority.  CPE Control indicates the customer’s equipment will have authority, and vice versa.   CPE Control is recommended.
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