[image: image1.jpg]‘gACC Business

Plug into the power of AT&T




ACC Business Credit Application Instructions


I Purpose

The Following Instructions are intended to help the User complete the ACC Business Credit Application (ACC CR200).  A description of the fields and required information is outlined below.

The ACC Business Credit Application is to be used for:

· Determining Customer’s Credit worthiness


· Determining Revenue Risk to ACC Business

· Determining deposit/alternative requirement(s), if necessary 

Once complete, the ACC Business Credit Application is forwarded to ACC Business SQAD Department.

II Abbreviation Table

Abbreviation Key

	Abbreviation
	Description

	DBA
	Doing Business As

	LLC
	Limited Liability Corporation/Company


III Business Type Definitions

Business Type Terminology

	Business Type 
	Definition

	Corporation (C-Corporation)
	A body formed and authorized by law to act as a single person although constituted by one or more persons.  Companies must file certain documents with the state in order to become incorporated. The corporation is a separate legal entity that is owned by shareholders, who are typically protected from the debts and liabilities of the corporation.

	Joint Venture
	Informal partnerships, which may or may not have a formal agreement between the parties.  Personal parties are liable for the debts of the company.

	Subchapter (S-corporations)
	A small business, which receives all the benefits of a corporation without the personal liability.    When dealing with Subchapter corporations you MUST get a personal guarantee/information.

	Partnership
	A business owned by 2 or more individuals.

	Sole Proprietorship
	A business owned and operated by an individual, with only one owner.

	LLC
	A distinct business entity owned by its members that offers an alternative to partnerships and corporations by combining the corporate advantage of limited liability protection with “pass-through” taxation.  


IV Form Instructions

Customer Information

	Field
	Description
	Required
	Source

	Full Legal Company Name (including any DBA)
	Enter the Customer’s Legal Company Name.
	Always
	Customer

	Phone Number
	Phone number of the contact person
	Always
	Customer

	Street Address (including City/State/ZIP):
	Enter the Contact persons Address, City, State, and ZIP Code
	Always
	Customer

	Full Name of Parent Company
	Enter the Name of the Customer’s Parent Company or Corporation.
	Always
	Customer

	Fax number
	Fax number of the contact person
	Always
	Customer

	Parent Company Address (including City/State/ZIP)
	Enter the Contact persons Address, City, State, and ZIP Code
	Always
	Customer

	Contact Name and title
	Enter the Customer Contact Name and their title (should be Customer contact person responsible for filling out this form)
	Always
	Customer

	Industry of Business
	Type of Industry for this Company, i.e., law firm, telemarketer, reseller, etc.
	Always
	Customer


Credit Information

	Field
	Description
	Required
	Source

	Years in Business
	Number of Years the Company has been in business under the Customers’ Legal Name
	Always
	Customer

	State of Incorporation 
	If the Customer is incorporated, please list that State where they are incorporated
	Only if the Company is Incorporated
	Customer

	Dunn & Bradstreet Number
	The Identification Number given to companies when registered with Dunn & Bradstreet
	Optional
	Customer

	Type Of Service 
	Product/Service Customer will receive from ACC Business
	Always
	Customer

	
	
	
	

	
	
	
	

	Type of Business
	Select the appropriate type of business for this Company:

· Corporation

· Joint Venture

· Subchapter

· Partnership

· Sole Proprietorship

· LLC
	Always
	Customer

	Estimated Total Monthly Usage 
	Dollar Amount the Customer expects to be billing with ACC Business on a monthly basis
	Always
	Customer


Bank References 
	Field
	Description
	Required
	Source

	Present Bank of Applicant
	Customer’s current bank


	Optional/Required for Escalation
	 Customer

	Account number
	Account number or numbers at current Bank


	Optional/Required for Escalation
	 Customer

	Contact Name
	Individual at the Bank that is familiar with the Customer
	Optional/Required for Escalation
	Customer

	Phone Number
	Bank Contact’s phone number


	Optional/Required for Escalation
	Customer

	Fax Number
	Bank contact’s fax number


	Optional/Required for Escalation
	Customer

	Previous or Second Bank of Applicant
	Customer’s previous bank
	Optional Required for Escalation if with current bank less then 2 years
	Customer

	Account number
	Account number or numbers at previous Bank
	Optional Required for Escalation if with current bank less then 2 years
	Customer

	Contact Name
	Individual at the previous Bank that is familiar with the Customer
	Optional Required for Escalation if with current bank less then 2 years
	Customer

	Phone Number
	Previous Bank Contact’s phone number
	Optional Required for Escalation if with current bank less then 2 years
	Customer

	Fax Number
	Previous Bank Contact’s fax number
	Optional Required for Escalation if with current bank less then 2 years
	Customer


Trade References (Carrier
) – Three (3) References – Optional (Required with Escalation)
	Field
	Description
	Required
	Source

	Address


	The address of the current Carrier
	Optional may be required with Escalation.
	Customer

	Name of Trade (Carrier) Reference (1)
	Name of current Carrier (Long Distance or Telephone Service provider)  
	Optional may be required with Escalation.
	Customer

	City, State & Zip
	The City, State and Zip of current Carrier
	Optional may be required with Escalation.
	Customer

	Account #
	Customer’s Account number with the current Carrier


	Optional may be required with Escalation.
	Customer

	Phone Number
	Current Carrier’s telephone number


	Optional may be required with Escalation.
	Customer

	Fax Number
	Carrier’s fax number
	Optional may be required with Escalation.
	Customer

	Address


	Address of trade reference
	Optional/Required for Escalation
	Customer

	Name of Trade (Carrier) Reference (2)
	Name of a Trade Reference, with whom the Customer has done business. 
	Optional/Required for Escalation
	Customer

	City, State & Zip
	The City, State and Zip of current Carrier
	Optional may be required with Escalation.
	Customer

	Account #
	Customer’s Account number


	Optional/Required for Escalation
	Customer

	Phone Number
	Carrier or trade reference phone number


	Optional/Required for Escalation
	Customer

	Fax Number
	Fax Number of the carrier or trade reference 
	Optional/Required for Escalation
	Customer

	Address


	Address of the trade reference
	Optional/Required for Escalation
	Customer


Trade References (Carrier
) – Three (3) References – Optional (Required with Escalation) 
	Field
	Description
	Required
	Source

	Name of Trade (Carrier) Reference (3)
	Name of another Trade Reference, with whom the Customer has done business.
	Optional/Required for Escalation
	Customer

	City, State & Zip
	The City, State and Zip of current Carrier
	Optional may be required with Escalation.
	Customer

	Account #
	Customer’s Account number


	Optional/Required for Escalation
	Customer

	Phone Number
	Carrier or trade reference phone number


	Optional/Required for Escalation
	Customer

	Fax Number
	Fax Number of the carrier or trade reference
	Optional/Required for Escalation
	Customer

	Previous Address


	If application reflects a new address please provide your previous address is requested.
 
 
 
 
 
 
 

	Optional
	Customer

	City, State & Zip
	The City, State and Zip of previous address.
	Optional
	Customer



 Carrier Reference: If AT&T is listed as a carrier reference then the Customer’s AT&T account number is required; phone number, fax, and address are not required.

Signature & Date

	Field
	Description
	Required
	Source

	Print Name & Title
	Signature and Title of the Customer Authorized Representative
	Optional/Required for Escalation
	Customer

	Date
	Date the Customer representative signed
	Optional/Required for Escalation
	Customer


Acceptable Attachments (Not on form)
	Attachment
	Description
	Required
	Source

	Customer Credit Sheet
	A Customer-created outline of Credit, Banking, and Reference information.
	Information provided by the Customer Credit Sheet is acceptable as substitutes for like-fields on the Credit Application.
	Customer
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