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TEXAS 911 AGENCY AGREEMENT 

This Agency Agreement is between ACC Business ("ACC”) and Customer.

1. Effective Date
This Agreement is effective upon Customer's subscription to ACC’s Dedicated Local (ADL) Service in the State of Texas and shall remain in effect until Customer no longer subscribes to ADL service.  This Agreement covers all of the Customer’s locations in Texas for which Customer has not subscribed to 911 connectivity using ADL services
.  This form must be signed by all customers in Texas as an acknowledgement that they are responsible for maintaining 911 connectivity, either through LEC Lines or, where available, using ADL 911 connectivity.

2. Services
Customer authorizes ACC to:

a. Order and coordinate installation and disconnection of tariffed communications services ("Services") of SBC, GTE or other local exchange providers ("LECs") in order to secure 911 services for Customer's locations in Texas.  Customer shall determine the type and quantity of the services it wishes ACC to order or have disconnected on its behalf.  Customer is the customer-of-record for the services and will receive all bills directly from (and resolve all billing disputes directly with) the LECs.

b.
Act as Customer’s agent for all facilities designated exclusively for the purpose of obtaining 911 services.  If Customer chooses not to designate facilities exclusively for emergency services, ACC requires the Customer to select a minimum of two 911 capable LEC business lines per Customer location for which ACC will act as Customer’s agent.

c.
Coordinate with LECs to resolve maintenance problems on 911 designated lines ordered by ACC as agent on Customer's behalf.

3. 
LIMITATION OF LIABILITY
Customer's sole and exclusive remedies shall be:  (a) In the event of breach of this Agency Agreement by ACC, Customer's right to terminate this Agency Agreement; and (b) Customer's right to direct damages for damages to real or tangible personal property or damages for bodily injury or death, proximately caused by ACC's negligence.  Except as provided above, ACC shall have no liability for either direct, indirect, incidental or consequential damages (including lost profits) resulting from or arising in connection with this Agreement.  ACC shall not be responsible for non-performance by any LEC from which ACC orders service on Customer's behalf.

THIS IS THE ENTIRE AGENCY AGREEMENT BETWEEN CUSTOMER AND ACC WITH RESPECT TO 911 SERVICES FROM CARRIERS OTHER THAN ACC IN TEXAS.  ANY AMENDMENTS, MODIFICATIONS OR CHANGES MUST BE IN WRITING AND SIGNED BY CUSTOMER AND ACC.

[CUSTOMER]                                                   ACC business has validated the existence and 

functionality of 911 connectivity, either through LEC lines or ADL Services where available, for 911 purposes.                                                                       
By:_____________________________          By:_____________________________

(Authorized signature)                                   (Authorized signature)
     _____________________________                _____________________________
(Typed or Printed Name)                               (Typed or Printed Name)

     _____________________________                _____________________          __________________


(Title)                                                             (Title)

                  (Phone Number)

     _____________________________                _____________________________

(Address)                                                       (Address)

_____________________________                _____________________________

_____________________________                _____________________________


(Date)                                                             (Date)







1.  ADL 911 connectivity is available in the following rate centers in Tarrant County:  Arlington, Atlas, Azle, Dallas, Dallas - Ft. Worth Airport, Euless, Fort Worth, Glendale, Grand Prairie, Grapevine, Irving, Justin, Keller, Kennedale, Lewisville, Mansfield, Midlothian, North Richland Hills and Roanoke.  
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