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PROACTIVE
Real-Time Wireless Expense Management

Managing the costs and security risks associated with the deployment of mobile technologies is an
increasing challenge for organizations as a result of the rapid proliferation of connected devices.

REDUCE WIRELESS EXPENSES BY 20% — 80%

Get an innovative and powerful Real-Time Wireless Expense
Management Saa$S solution that allows small, medium and
large businesses to dramatically reduce their telecom
expenses.

Our solution proactively monitors, reports and analyzes data,
voice, SMS and roaming consumption on your fleet of mobile
devices. In addition to predicting and preventing upcoming
telecom costs, we gain real-time visibility and control over
your mobile work force. We manage it for you!

WIRELESS EXPENSE MANAGEMENT

VS.
REAL-TIME WIRELESS EXPENSE MANAGEMENT

Wireless Expense Management systems analyze past bills
from the carriers to determine if there were billing mistakes
and search for ways to optimize telecommunication costs.

The issue with WEM systems is that they analyze past
expenses and do not forewarn of current or future potential
expenses. A Real-Time WEM is able to analyze the carrier
network usage in real-time and use predictive methods to
help prevent costly, unexpected overages from occurring.
If it is on the bill, it is too late!

Real-Time WEM is a critical cost containment capability that
enhances both mobile Telecom Expense Management
(TEM) and Mobile Device Management (MDM) solutions.
For TEM solutions, Real-Time WEM shifts the expense
management focus from post bill receipt to the actual point
of consumption, reducing or proactively preventing the cost
impacts of unnecessary overages.

For MDM solutions, Real-Time WEM provides a rapidly
deployed, easily configurable cost management capability
that goes beyond traditional device security and control,
enabling a more effective and complete solution. Based on
its immediate and predictive cost containment nature, Real-
Time WEM is an essential component in the elimination of
“bill shock” or the unexpected receipt of large mobile
services bills by individuals and organizations of all sizes.

wireless.support@cmstelcom.com
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FEATURES

® Pro-active alerting and reporting on costly events
such as plan overages and international roaming

e Automatic carrier plan optimization tools

® Device location reporting and audit trails

® Policy enforcement on the device (ex: cut data off
when user is roaming)

® Abuse prevention through end user messaging
and audit trails

® Anomalous event alerting (ex: large single data
transfer alert)

BENEFITS

e Eliminate surprise carrier bills
® Reduce and optimize Telecom costs
® Track your mobile devices on a map

® |ncrease security through anomalous event alerts
and enforcing device policies

WE SUPPORT THE FOLLOWING DEVICES

e Blackberry®

® PlayBook

® iPhone

e iPad

® Android

® Windows Mobile
® WinCE Devices

® Computers, Laptops and Netbooks running
Windows based operating systems

® Rugged Modem Devices from companies such as
Sixnet and Sierra Wireless
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CLOUD & MOBILITY APPLICATIONS



